PAUL HIGA
Chief Probation Officer

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

9150 EAST IMPERIAL HIGHWAY — DOWNEY, CALIFORNIA 80242
(562) 940-2501

July 21, 2005

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF CONTRACT TO SIMPSON & SIMPSON TO PROVIDE CLERICAL
SERVICES FOR THE PROBATION DEPARTMENT AT CENTRAL JUVENILE HALL

(FIRST SUPERVISORIAL DISTRICT) (3 VOTE)

IT IS RECOMMENDED THAT YOUR BOARD:

1.

Find that the clerical services provided under the proposed contract can be

more economically performed by the contractor rather than by County
employees. ‘

Approve and instruct the Chair to sign the attached contract with Simpson &
Simpson Business and Personnel Services (Simpson & Simpson), for the
provision of clerical services for the Probation Department at an estimated
annual amount of $684,000 for the period of September 1, 2005 through
August 31, 2006, with an option to extend for four additional 12-month periods.
Funding for this contract is included in the FY 2005-06 Adopted Budget.

Delegate authority to the Chief Probation Officer to prepare and execute
contract amendments to extend the contract term for four additional 12-month
periods, upon approval as to form by County Counsel.

Delegate authority to the Chief Probation Officer to prepare and execute
amendments to this contract for any decreases or increases not to exceed 10%
of the contract amount and/or 180 days to the period of performance pursuant to
the terms contained therein, upon approval as to form by County Counsel. The
Chief Probation Officer will notify the Chief Administrative Office in writing within
10 business days after execution.
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PURPOSE/ JUSTIFICATION OF RECOMMENDED ACTIONS:

The purpose of the recommended actions is to obtain approval of a contract
(Attachment I) with Simpson & Simpson, for clerical services for the Probation Department
at Central Juvenile Hall.

The Probation Department has utilized contracted clerical services since 1987. The current
contract is scheduled to expire on August 31, 2005. Approval of this contract will enable the
Probation Department to continue receiving clerical services at Central Juvenile Hall. A
competitive solicitation process was conducted and Simpson & Simpson was the highest-
ranking proposer and submitted the second lowest cost per hour.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the Countywide Strategic Plan, Goal #3,
Organizational Effectiveness: Ensure that service delivery systems are efficient, effective
and goal-oriented, and Goal #4, Fiscal Responsibility: Strengthen the County’s fiscal
capability.

FINANCIAL IMPACT/FINANCING:

Attachment || compares the cost of contract services with the costs the County would incur
if the clerical services were to be provided by County employees. The annual savings to
the County is estimated at $680,708. Because the annual number of hours to be provided
cannot be projected with certainty given fluctuations in juvenile hall population changes and
other Departmental needs, the actual contract savings may be more or less than
estimated. Attachment lll shows the benefits available to contract employees. Attachment
IV provides the process used for contracting with community business enterprises.

Funding for this contract is included in the FY 2005-06 Adopted Budget. The proposed
contract includes provisions for non-appropriation of funds and budget reductions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

Since 1987, Probation has contracted for clerical services at Central Juvenile Hall.
Probation has a need to continue utilizing these services at its designated work location.
The scope of work for this contract includes providing clerical services at Central Juvenile
Hall.
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The contract is authorized by the Los Angeles County Charter 44.7 and Los Angeles
County Code Chapter 2.121 (Proposition A). The Department has complied with all
requirements for contracting with private businesses under Los Angeles County Code
Chapter 2.121. The awarded contract must provide all services at less than County cost.

The Department evaluated and determined that the Living Wage Ordinance applies to the
recommended contract. The contract includes compliance with the requirements for the
County’s Living Wage Program (Los Angeles County Code, Chapter, 2.201).

In accordance with the Department of Human Resources memorandum dated
November 16, 1995, the contract has been reviewed in regard to the provisions for hiring
displaced County employees. The contractor agrees to give first consideration to hire
permanent County employees targeted for layoff, or qualified former County employees
who are on a re-employment list after the effective date of the contract and during the life
of the contract. The contract also contains County requirements regarding the hiring of
participants in the GAIN/GROW program.

The contract includes all County requirements, including, non-responsibility and
debarment, and the provisions of paid jury service time for their employees.

Probation will not request the contractor to perform services that exceed the Board
approved contract amount, scope of work, and/or contract term.

County Counsel has approved the contract as to form.

CONTRACTING PROCESS:

To solicit for these services, a competitive Request for Proposals (RFP) process was
utilized. Through the solicitation and competitive negotiation process, approximately 85
letters were sent to service providers. Advertisements were run in the Los Angeles Times,
Eastern Group Publications and the Los Angeles Sentinel. The solicitation information was
also made available through the Internet on the County of Los Angeles Internal Services
Department website (Attachment V). As a result, 21 potential providers requested copies of
the RFP, 10 potential providers attended the mandatory bidder's conference, and five
proposals were received.

An evaluation committee was formed to evaluate proposals submitted in response to the
RFP. The evaluation committee, consisting of Probation staff, evaluated a total of five
proposals received on April 22, 2005 as a result of the RFP issued on March 11, 2005.
The proposals were evaluated using an initial screening “pass/fail” process, which was
consistent with the Selection Process and Evaluation Criteria set forth in the RFP.
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Four of the five proposals submitted passed the initial screening, and proceeded to the
final evaluation process. The proposals submitted by Simpson & Simpson, Helpmates
Staffing Services (Helpmates), Act 1 Personnel Services (Act 1), and BBT&T passed the
initial screening. They were rated and scored by the evaluation committee using a point
system that covered: 1) proposer's qualifications, 2) approach to providing required
services, 3) quality control plan, and 4) cost proposal. The proposal from Simpson &
Simpson had the 2" lowest cost per hour for the clerical services to be provided. The
proposal received the highest overall score, and was rated the most responsive to
Probation needs by the Evaluation Committee. Simpson & Simpson holds the current
contract and have provided good services to the Department. Simpson & Simpson made a
firm commitment to comply with all RFP requirements. No protests were received for this
solicitation.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

This contract will continue the current level of services.

It is requested that the Executive Officer, Board of Supervisor, forward a copy of the
executed contract to:

Probation Department

9150 E. Imperial Hwy., Rm. A-66
Downey, CA 90242

Attention: Yolanda Young, Director
Contracts & Grants Mgmt. Division

Respectfully submitted,

PAUL HIGA
Chief Probation Officer

PH:ra

Attachments (5)

LACONTRCTWMartin folders\Clerica\Central 04 RFP\Contract\Board Letter. DOC

c: Chief Administrative Officer
County Counsel

Simpson & Simpson

Business and Personnel Services
3600 Wilshire Boulevard, Suite 1710
Los Angeles, CA. 90010

Attention: Carl P. Simpson
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES PROBATION DEPARTMENT
AND
SIMPSON & SIMPSON BUSINESS AND PERSONNEL SERVICES, INC.
TO PROVIDE
CLERICAL SERVICES AT CENTRAL JUVENILE HALL

This Contract and Exhibits made and entered into this ___ day of , 2005
by and between the COUNTY of Los Angeles Probation Department, hereinafter referred

to as COUNTY and Simpson & Simpson Business and Personnel Services, Inc.,
hereinafter referred to as CONTRACTOR. CONTRACTOR is located at 3600 Wilshire
Boulevard, Suite 1710, Los Angeles, CA 90010.

RECITALS

WHEREAS, the Los Angeles County Probation Department has a continuing need to
provide clerical services to keep records on minors processed through Central Juvenile
Hall; and

WHEREAS, COUNTY may contract with private business for such service if certain
requirements are met pursuant to Los Angeles County Charter 44.7 and Los Angeles
County Code Chapter 2.121; and

WHEREAS, CONTRACTOR is duly qualified to engage in the business of providing the
required services as set forth hereunder and warrants that it possesses the
competence, expertise and personnel necessary to provide such services; and

WHEREAS, based on competitive negotiations under Los Angeles County Code
Chapter 2.121, the Chief Probation Officer has selected for recommendation to the
Board of Supervisors the CONTRACTOR, which has proposed and desires to provide
long-term clerical services to COUNTY:; and

WHEREAS, the Board of Supervisors has found it is feasible and cost effective to
contract for the services contemplated by this contract.

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

Contract FY 05/06 - CJH Clerical Services 5



1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C,D, E, F, G, H, |, J, K, L, M, N, and O are attached to and form a
part of this Contract. In the event of any conflict or inconsistency in the definition
or interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or otherwise
between the base Contract and the Exhibits, or between Exhibits, such conflict or
inconsistency shall be resolved by giving precedence first to the Contract and
then to the Exhibits according to the following priority.

Standard Exhibits:

EXHIBIT A - Statement of Work

EXHIBIT B - Pricing Schedule

EXHIBIT C - Contractor’s Proposed Schedule

EXHIBIT D - Contractor's EEO Certification

EXHIBIT E - County’s Administration

EXHIBIT F - Contractor's Administration

EXHIBIT G - Forms Required at the Time of Contract Execution

EXHIBIT H - Jury Service Ordinance

EXHIBIT | - Safely Surrendered Baby Law

EXHIBIT J - Confidentiality of CORI Information

EXHIBIT K - Notice to Employer Regarding the Federal Earned Income
Credit

—
-

ChovoNoOOORWN

R\ U T U G (i L [ I §
- O

Unique Exhibits:
Prop A - Living Wage Program

1.12 EXHIBIT L - Living Wage Ordinance

1.13 EXHIBIT M - Monthly Certification for Applicable Health Benefit
Payments

1.14 EXHIBIT N - Payroll Statement of Compliance

1.15 EXHIBIT O - Performance Requirements Summary

This Contract, the Exhibits and the CONTRACTOR'’S proposal, incorporated
herein by reference, dated April 22, 2005 hereto constitute the complete and
exclusive statement of understanding between the parties, and supersedes all
previous Contracts, written and oral, and all communications between the parties
relating to the subject matter of this Contract. No change to this Contract shall be
valid unless prepared pursuant to Sub-paragraph 8.4 - Change Notices and
Amendments and signed by both parties.

2.0 DEFINITIONS

Contract FY 05/06 - CJH Clerical Services 6



The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words as

used herein shall be construed to have the following meaning, unless otherwise

apparent from the context in which they are used.

21

2.2

2.3

24

2.5

2.6

2.7
2.8

Contract: Agreement executed between COUNTY and CONTRACTOR. It
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered into a contract with the COUNTY to perform or execute the work
covered by the Statement of Work.

CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract
award.

COUNTY Contract Monitor: Person with the responsibility of monitoring
the contract and the CONTRACTOR. Responsible for providing reports to
COUNTY Contract Manager and COUNTY Program Manager.
Responsibility for inspections of any and all tasks, deliverables, goods,
services and other work provided by CONTRACTOR.

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract.

COUNTY Program Manager: Person designated by County to manage
the operations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and ending

the following June 30th.

3.0 WORK

3.1

Pursuant to the provisions of this Contract, the CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in the Statement of Work, Exhibit A.

Contract FY 05/06 - CJH Clerical Services 7



3.2

If the CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
deemed to be a gratuitous effort on the part of the CONTRACTOR, and the
CONTRACTOR shall have no claim whatsoever against the COUNTY.

40 TERM OF CONTRACT

4.1

4.2

The term of this contract shall commence September 1, 2005 through
August 31, 2006. Contingent upon available funding, it may be extended by
the Chief Probation Officer upon mutual agreement for four (4) additional
twelve (12) month periods.

Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a month-to-month basis,
for a period of time not to exceed six (6) months, upon the written request
of the Chief Probation Officer and the written concurrence of
CONTRACTOR. All terms of the contract in effect at the time of extending
the term shall remain in effect for the duration of the extension.
Compensation for work performed during the extension period will be
prorated on a monthly basis where applicable, and on a daily basis for

periods of time less than a month.

5.0 CONTRACT SUM

5.1

5.2

The contract fee under the terms of this contract shall be the total
monetary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract. The total sum,

inclusive of all applicable taxes shall not exceed $684,000 as long as the

total annual number of hours does not exceed 45,812. If the total annual
number of hours does exceed 45,812, payment shall continue to be made
at the agreed upon per hour rates. (See Exhibit B). Notwithstanding said
limitation of funds, CONTRACTOR agrees to satisfactorily perform and
complete all work specified herein.

The CONTRACTOR shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or administrative

expenses whatsoever incurred in or incidental to performance hereunder,

Contract FY 05/06 - CJH Clerical Services 8



except as specified herein. Assumption or takeover of any of the
CONTRACTOR'’S duties, responsibilities, or obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the COUNTY’S express prior written approval.

5.3 CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon
occurrence of this event, CONTRACTOR shall send written notification to
Probation Department at the address herein provided.

5.4 NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION/
TERMINATION OF CONTRACT
CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by CONTRACTOR after the expiration or other termination of this
Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to
COUNTY. Payment by COUNTY for services rendered after
expiration/termination of this Contract shall not constitute a waiver of
COUNTY'’S right to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this Contract.

5.5 INVOICES AND PAYMENTS
551 The CONTRACTOR shall invoice the COUNTY only for providing

the tasks, deliverables, goods, services, and other work specified
in Exhibit A - Statement of Work and elsewhere hereunder. The
CONTRACTOR shall prepare invoices, which shall include the
charges owed to the CONTRACTOR by the COUNTY under the
terms of this Contract. The CONTRACTOR’S payments shall be as
provided in Exhibit B - Pricing Schedule, and the CONTRACTOR

shall be paid only for the tasks, deliverables, goods, services, and

Contract FY 05/06 - CJH Clerical Services 9



5.5.2

5.5.3

554

5.5.5

5.5.6

other work approved in writing by the COUNTY. If the COUNTY

does not approve work in writing no payment shall be due to the

CONTRACTOR for that work.

The CONTRACTOR'S invoices shall be priced in accordance with

Exhibit B - Pricing Schedule.

The CONTRACTOR’S invoices shall contain the information set

forth in Exhibit A - Statement of Work describing the tasks,

deliverables, goods, services, work hours, and facility and/or other

work for which payment is claimed.

The CONTRACTOR shall submit the monthly invoices to the

COUNTY by the 15" calendar day of the month following the

month of service.

All invoices under this Contract shall be submitted in two (2) copies

to the following address:

Central Juvenile Hall
1605 Eastlake Avenue
Los Angeles, CA. 90033
ATTN: Tanya Fields

COUNTY Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of the
COUNTY’S Project Manager prior to any payment thereof. In no
event shall the COUNTY be liable or responsible for any payment
prior to such written approval. Approval for payment will not be
unreasonably withheld, and in no instance will such approval take
more than two (2) weeks from receipt of properly prepared invoices
by the COUNTY.

5.6 COST OF LIVING ADJUSTMENTS (COLA’s)

The contract hourly amount may be adjusted annually based on the

increase or decrease in the U.S. Department of Labor, Bureau of Labor

Statistics’ Consumer Price Index (CPIl) for the Los Angeles-Riverside-

Orange County Area for the most recently published percentage change
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for the 12-month period preceding the contract anniversary date, which
shall be the effective date for any cost of living adjustment. However, any
increase shall not exceed the general salary movement granted to
COUNTY employees as determined by the Chief Administrative Office as
of each July 1 for the prior 12-month period. Furthermore, should fiscal
circumstances ultimately prevent the Board from approving any increase
in COUNTY employee salaries, no cost of living adjustments will be

granted.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

6.1

6.2

COUNTY’S CONTRACT MANAGER

Responsibilities of the COUNTY’S Contract Manager include:

= ensuring that the objectives of this Contract are met;

= making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 8.4, Change Notices and Amendments;
and

= providing direction to CONTRACTOR in the areas relating to COUNTY
policy, information requirements, and procedural requirements.

= meeting with CONTRACTOR’S Project Director on a regular basis; and

» inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of CONTRACTOR,;

= overseeing the day-to-day administration of this Contract.

The COUNTY’S Contract Manager is not authorized to make any changes

in any of the terms and conditions of this Contract and is not authorized to

further obligate COUNTY in any respect whatsoever.

COUNTY’S CONTRACT MONITOR

The COUNTY’S Contract Monitor is responsible for the monitoring of the

contract and the CONTRACTOR, also for providing reports to COUNTY

Contract Manager and COUNTY Program Manager.

Contract FY 05/06 - CJH Clerical Services 11



7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

CONTRACTOR’S PROJECT DIRECTOR
The CONTRACTOR shall provide its own full time officer or employee as
on-site Project Director. The CONTRACTOR’S Project Director for this

contract is Kelly Simpson-Cook. The Project Director or an approved

71

alternate shall be assigned on site when most services are provided and

be available by telephone or pager for telephone contact between the

hours of 8:00 a.m. and 5:00 p.m., Monday through Sunday, including all

COUNTY holidays. The Project Director shall provide overall management

and coordination of this contract and shall act as the central point of

contact with the Probation Department.

7.1.1

7.1.2

713

714

7.1.5

When contract work is being performed at times other than
described above, or when the Project Director cannot be present
and with prior approval of the Contract Manager, an equally
responsible individual shall be designated to act for the Project
Director.

The Project Director shall have full authority to act for the
CONTRACTOR on all matters relating to the daily operation of
this contract.

The Project Director shall be available during normal weekday
work hours, 8:00 a.m. to 5:00 p.m., to meet with COUNTY
personnel designated by the COUNTY to discuss problem areas.

The Project Director must have a minimum of three (3) years
demonstrated previous experience within the last three (3) years
providing the contracted services.

The Project Director and alternate(s) must be able to read, write,

speak, and understand English.

COUNTY shall have the right to review the qualifications and approve the

Project Director and any replacement recommended by CONTRACTOR.

Contract FY 05/06 - CJH Clerical Services 12



7.2 APPROVAL OF CONTRACTOR’S STAFF
COUNTY has the absolute right to approve or disapprove all of

CONTRACTOR'’S staff performing work hereunder and any proposed
changes in CONTRACTOR'’S staff, including, but not limited to,
CONTRACTOR'’S Project Director.

7.2.1  Other CONTRACTOR Personnel

7.2.11

7.2.1.2

The CONTRACTOR shall be responsible for providing
qualified staff to fulfill the contracted services.

The CONTRACTOR shall ensure that by the first day of
employment, all person working on this contract shall
have signed an acknowledgement form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to
confidential criminal offender record information
(CORI). CONTRACTOR shall retain the original CORI
form and forward a copy to COUNTY Contract Manager
within five (5) business days of start of employment.
(Refer to Exhibit J, Confidentiality of CORI).

7.2.2  Contractor Employee Acceptability
The COUNTY reserves the right to preclude the CONTRACTOR

from employment or continued employment of any individual. The

CONTRACTOR shall be responsible for removing and replacing

any employee within twenty-four (24) hours when requested to do
so by the COUNTY Contract Manager.
7.3 CONTRACTOR’S STAFF IDENTIFICATION
7.3.1 CONTRACTOR shall provide all staff assigned to this Contract with
a photo identification badge in accordance with COUNTY

specifications. Specifications may change at the discretion of the
COUNTY and CONTRACTOR will be provided new specifications
as required. The format and content of the badge is subject to the
COUNTY'’S approval prior to the CONTRACTOR implementing

Contract FY 05/06 - CJH Clerical Services
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the use of the badge. CONTRACTOR staff, while on duty or
when entering a COUNTY facility or its grounds, shall prominently
display the photo identification badge on the upper part of the
body.

7.3.2 CONTRACTOR shall notify the COUNTY within one business day
when staff is terminated from working on this Contract.
CONTRACTOR is responsible to retrieve and immediately
destroy the staff's COUNTY photo identification badge at the time
of removal from the COUNTY Contract.

7.3.3 If COUNTY requests the removal of CONTRACTOR’'S staff,
CONTRACTOR is responsible to retrieve and immediately
destroy the CONTRACTOR'’S staff's COUNTY photo identification
badge at the time of removal from working on the Contract.

7.4 BACKGROUND and SECURITY INVESTIGATIONS

CONTRACTOR shall be responsible for the ongoing implementation and

monitoring of sub-sections 7.4.1 through 7.4.7. On at least a quarterly

basis, CONTRACTOR shall report, in writing, monitoring results to

COUNTY, indicating compliance or problem areas. Elements of monitoring

report shall receive prior written approval from COUNTY.

7.4.1 No personnel employed by the CONTRACTOR for this program
having access to probation information or records shall have a
criminal conviction record or pending criminal trial unless such
information has been fully disclosed and employment of the
employee for this program is approved (in writing) by the
Probation Department.

742 The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR’S prospective employees prior to
employment and further reserves the right to conduct a
background investigation of CONTRACTOR'’S employees at any
time and to bar such employees from working on the contract

under appropriate circumstances.
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7.4.3

7.4.4

7.4.5

7.4.6

7.4.7

The COUNTY reserves the right to preclude the CONTRACTOR
form employment or continued employment of any individual for
this contract service.

No personnel employed by the CONTRACTOR for this project
shall be on active probation or parole currently or within the last
three (3) years.

CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing obligation to disclose any prior or subsequent
criminal conviction record or any pending criminal trial to the
Probation Department.

The CONTRACTOR shall submit the names of employees to the
Contract Manager within five (5) business days of the date of hire.
The COUNTY will schedule appointments to conduct background
investigation/record  checks based on fingerprints of
CONTRACTOR’S employees, and further reserves the right to
conduct a background investigation of CONTRACTOR’S
employees at any time.

Because COUNTY is charged by the State for checking the
criminal records of CONTRCATOR’S employee, COUNTY will bill
CONTRACTOR to recover expense. The current amount is

$32.00 per record check, which is subject to change by the State.

7.5 CONFIDENTIALITY
The CONTRACTOR shall be responsible for safeguarding all Probation
information provided for use by the CONTRACTOR.

7.5.1

The CONTRACTOR shall maintain the confidentiality of all
records obtained from the COUNTY under this contract in
accordance with all applicable federal, State, or local laws,
ordinances, regulations, and directives relating to confidentiality.

The CONTRACTOR shall inform all of its officers, employees,
agents, and subcontractors providing services hereunder of the
confidentiality provisions of this contract. The CONTRACTOR
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shall cause each employee performing services covered by this
contract to sign and adhere to the “Employee Acknowledgment of
Employer”, Exhibit G1.
7.5.2  Confidentiality of Juvenile Records

By State law (California Welfare and Institutions Code § 827 and
828, and Penal Code § 1203.05, and 1203.09 and 11140 through
11144) all juvenile records and Probation case information which
is in the CONTRACTOR'’S care and possession is confidential

and no information related to anyone except those authorized

employees of the Los Angeles COUNTY Probation Department
and law enforcement agencies.

7.5.3 Employees of CONTRACTOR shall be given copies of all cited
code sections, and a form to sign (Refer to Exhibit J) regarding
confidentiality of the information in the juvenile records. Copies of
the form are to be sent to Contract Manager within five (5)
business days of start of employment.

7.5.4 Violations: CONTRACTOR agrees to inform all of its employees,
agents, subcontractors, and partners of the above provision and
that any person knowingly and intentionally violating the
provisions of said State law is guilty of a misdemeanor.

7.6 NEPOTISM

CONTRACTOR shall not hire nor permit the hiring of any person in a

position funded under this contract if a member of the person’s immediate

family is employed in an administrative capacity by the CONTRACTOR.

For the purposes of this section, the term “immediate family” means

spouse, child, mother, father, brother, sister, brother-in-law, sister-in-law,

son-in-law, daughter-in-law, mother-in-law, father-in-law, aunt, uncle,
niece, nephew, step-parent, and step-child.

The term “administrative capacity” means persons who have overall

administrative responsibility for a program including selection, hiring, or

supervisory responsibilities.
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8.0 STANDARD TERMS AND CONDITIONS
ASSIGNMENT AND DELEGATION

8.1

8.2

8.1.1

8.1.2

The CONTRACTOR shall not assign its rights or delegate its
duties under this Contract, or both, either in whole or in part,
without the prior written consent of the Chief Probation Officer.
Any unapproved assignment or delegation shall be null and void.
Any payments by Probation to any approved delegate or assignee
on any claim under this Contract shall be deductible, at
Probation’s sole discretion, against the claims, which the
CONTRACTOR may have against the COUNTY.

If any assumption, assignment, delegation, or takeover of any of
the CONTRACTOR’S duties, responsibilities, obligations, or
performance of same by any entity other than the
CONTRACTOR, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever
without Probation’s express prior written approval, may result in

the termination of this Contract.

AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this
Contract for the CONTRACTOR is an authorized agent who has actual
authority to bind the CONTRACTOR to each and every term, condition, and
obligation of this Contract and that all requirements of the CONTRACTOR

have been fulfilled to provide such actual authority.

Before the receipt of a fully executed copy of this contract, the
CONTRACTOR shall furnish to the COUNTY a written list of persons
authorized to execute, on behalf of the CONTRACTOR, agreements,
contracts, modifications to contracts, or other documents as may be
required by the COUNTY.
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8.3 BUDGET REDUCTIONS
In the event that the County’s Board of Supervisors adopts, in any fiscal
year, a COUNTY Budget which provides for reductions in the salaries and
benefits paid to the majority of COUNTY employees and imposes similar
reductions with respect to COUNTY Contracts, the COUNTY reserves the
right to reduce its payment obligation correspondingly for that fiscal year
and any subsequent fiscal year services provided by the CONTRACTOR
under the Contract. The COUNTY’S notice to the CONTRACTOR

regarding said reduction in payment obligation shall be provided within 30

calendar days of the Board’'s approval of such actions. The

CONTRACTOR shall continue to provide all of the services set forth in the

Contract.

8.4 CHANGE NOTICES AND AMENDMENTS

The COUNTY reserves the right to change any portion of the work required

under this contract, or amend such other items and conditions which may

become necessary. Any such revisions shall be accomplished in the
following manner:

8.4.1  For any change which does not materially affect the scope of work,
period of performance, payments, or any other term or condition
included under this contract, a Change Notice shall be prepared
and signed by COUNTY’S Chief Probation Officer or his designee
and CONTRACTOR’S Project Director.

8.4.2  For any revision which materially affects the scope of work, period
of performance, payments, or any term and condition included
under this Contract, a negotiated modification to this contract shall
be executed by the Los Angeles County Board of Supervisors and
CONTRACTOR.

8.4.3 As used herein, the term “materially” is defined as being a change
of more than ten percent (10%) of the contract price, a change of
more than one hundred eighty (180) days to any period of

performance or a change in the work required which in the sole
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discretion of the COUNTY’S Chief Probation Officer warrants
execution by the Board of Supervisors.
8.5 COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints.

Within fifteen (15) business days after Contract effective date, the

CONTRACTOR shall provide the COUNTY with the CONTRACTOR’S

policy for receiving, investigating and responding to user complaints.

8.5.1  The COUNTY will review the CONTRACTOR'’S policy and provide
the CONTRACTOR with approval of said plan or with requested
changes.

8.5.2 If the COUNTY requests changes in the CONTRACTOR’S policy,
the CONTRACTOR shall make such changes and resubmit the
plan within five (5) business days.

8.5.3 If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR’S policy, the CONTRACTOR shall submit
proposed changes to the COUNTY for approval before
implementation.

The CONTRACTOR shall preliminarily investigate all complaints and notify

the COUNTY’S Program Manager of the status of the investigation within

five (5) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-through

shall be instituted which adheres to formal plans for specific actions and

strict time deadlines.

Copies of all written responses shall be sent to the COUNTY’S Program

Manager within three (3) business days of mailing to the complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1 The CONTRACTOR shall comply with all applicable Federal,
State, and local laws, rules, regulations, ordinances, and directives,
and all provisions required thereby to be included in this Contract

are hereby incorporated herein by reference.

Contract FY 05/06 - CJH Clerical Services 19



8.6.2 The CONTRACTOR shall indemnify and hold harmless the
COUNTY from and against any and all liability, damages, costs,
and expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any violation on the part
of the CONTRACTOR or its employees, agents, or subcontractors
of any such laws, rules, regulations, ordinances, or directives.

8.6.3 Regulations
CONTRACTOR agrees to comply with all applicable Federal,
State, and local laws, including the Americans with Disabilities Act
(ADA) and its requirement to provide reasonable
accommodations and auxiliary aids or services, unless
compliance with the ADA would place an undue financial burden
on, or would fundamentally alter the nature of, the
CONTRACTOR’S program.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter VI

of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000

(e) (17), to the end that no person shall, on the grounds of race, creed,

color, sex, religion, ancestry, age, condition of physical handicap, marital

status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The CONTRACTOR shall comply with Exhibit D —
CONTRACTOR’S EEO Cettification.
8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.8.1  Jury Service Program:
This Contract is subject to the provisions of the COUNTY’S
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which is
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attached as Exhibit H and incorporated by reference into and

made a part of this Contract.

8.8.2  Written Employee Jury Service Policy.

1. Unless CONTRACTOR has demonstrated to the COUNTY’S
satisfaction either that CONTRACTOR is not a
‘CONTRACTOR” as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that
CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the CONTRACTOR or that the CONTRACTOR deduct
from the Employee’s regular pay the fees received for jury
service.

2. For purposes of this Sub-paragraph, “CONTRACTOR” means
a person, partnership, corporation or other entity which has a
contract with the COUNTY or a subcontract with a COUNTY
CONTRACTOR and has received or will receive an aggregate
sum of $50,000 or more in any 12-month period under one or
more COUNTY contracts or subcontracts. “Employee” means
any California resident who is a full time employee of
CONTRACTOR. “Full-time” means 40 hours or more worked
per week, or a lesser number of hours if: 1) the lesser number
is a recognized industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing practice
that defines the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services of 90

days or less within a 12-month period are not considered full-
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time for purposes of the Jury Service Program. If
CONTRACTOR uses any subcontractor to perform services
for the COUNTY under the Contract, the subcontractor shall
also be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If CONTRACTOR is not required to comply with the Jury
Service Program when the Contract commences,
CONTRACTOR shall have a continuing obligation to review
the applicability of its “exception status” from the Jury Service
Program, and CONTRACTOR shall immediately notify
COUNTY if CONTRACTOR at any time either comes within
the Jury Service Program’s definition of “CONTRACTOR” or if
CONTRACTOR no longer qualifies for an exception to the
Jury Service Program. In either event, CONTRACTOR shall
immediately implement a written policy consistent with the
Jury Service Program. The COUNTY may also require, at any
time during the Contract and at its sole discretion, that
CONTRACTOR demonstrate to the COUNTY’S satisfaction
that CONTRACTOR either continues to remain outside of the
Jury Service Program’s definition of “CONTRACTOR” and/or
that CONTRACTOR continues to qualify for an exception to
the Program.

4. CONTRACTOR’S violation of this Sub-paragraph of the
Contract may constitute a material breach of the Contract. In
the event of such material breach, COUNTY may, in its sole
discretion, terminate the Contract and/or bar CONTRACTOR
from the award of future COUNTY contracts for a period of

time consistent with the seriousness of the breach.
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8.9 CONFLICT OF INTEREST

8.9.1  No COUNTY employee whose position with the COUNTY enables
such employee to influence the award of this Contract or any
competing Contract, and no spouse or economic dependent of
such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
interest in this Contract. No officer or employee of the
CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY’S
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY’S approval or ongoing
evaluation of such work.

8.9.2 The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The CONTRACTOR
warrants that it is not now aware of any facts that create a conflict
of interest. If the CONTRACTOR hereafter becomes aware of
any facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the COUNTY. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a
complete description of all relevant circumstances. Failure to
comply with the provisions of this Sub-paragraph shall be a
material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement personnel

after the effective date of this Contract to perform the services set forth

herein, the CONTRACTOR shall give first consideration for such

employment openings to qualified, permanent COUNTY employees who
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are targeted for layoff or qualified, former COUNTY employees who are on
a re-employment list during the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS
Should the CONTRACTOR require additional or replacement personnel
after the effective date of this Contract, the CONTRACTOR shall give
consideration for any such employment openings to participants in the
COUNTY’S Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the CONTRACTOR’S minimum qualifications
for the open position. For this purpose, consideration shall mean that the
CONTRACTOR will interview qualified candidates. The COUNTY will refer
GAIN/GROW participants by job category to the CONTRACTOR.

In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given first
priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality,
fithess, capacity and experience to satisfactorily perform the
contract. Itis the COUNTY’S policy to conduct business only with
responsible CONTRACTORS.
8.12.2 Chapter 2.202 of the County Code

The CONTRACTOR is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the COUNTY acquires
information concerning the performance of the CONTRACTOR on
this or other contracts which indicates that the CONTRACTOR is
not responsible, the COUNTY may, in addition to other remedies
provided in the Contract, debar the CONTRACTOR from bidding
or proposing on, or being awarded, and/or performing work on

COUNTY contracts for a specified period of time not to exceed
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three (3) years, and terminate any or all existing Contracts the
CONTRACTOR may have with the COUNTY.

8.12.3 Non-responsible CONTRACTOR
The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, that the CONTRACTOR has
done any of the following: (1) violated a term of a contract with the
COUNTY or a nonprofit corporation created by the COUNTY, (2)
committed an act or omission which negatively reflects on the
CONTRACTOR'’S quality, fithess or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit
corporation created by the COUNTY, or engaged in a pattern or
practice which negatively reflects on same, (3) committed an act
or offense which indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.

8.12.4 CONTRACTOR Hearing Board
If there is evidence that the CONTRACTOR may be subject to
debarment, the Department will notify the CONTRACTOR in
writing of the evidence, which is the basis for the proposed
debarment and will advise the CONTRACTOR of the scheduled
date for a debarment hearing before the CONTRACTOR Hearing
Board.
The CONTRACTOR Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
CONTRACTOR and/or the CONTRACTOR'’S representative shall
be given an opportunity to submit evidence at that hearing. After
the hearing, the CONTRACTOR Hearing Board shall prepare a
tentative  proposed decision, which shall contain a
recommendation regarding whether the CONTRACTOR should
be debarred, and, if so, the appropriate length of time of the
debarment. The CONTRACTOR and the Department shall be
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provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.
After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the CONTRACTOR Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the CONTRACTOR
Hearing Board.
8.12.5 Subcontractors of CONTRACTOR
These terms shall also apply to Subcontractors of COUNTY
Contractors.
8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO CHILD SUPPORT ENFORCEMENT
The CONTRACTOR acknowledges that the COUNTY places a high priority
on the enforcement of child support laws and the apprehension of child
support evaders. The CONTRACTOR understands that it is the
COUNTY'’S policy to encourage all COUNTY Contractors to voluntarily post
the County’s “L.A’s Most Wanted: Delinquent Parents” poster in a
prominent position at the CONTRACTOR'’S place of business. The
County’s Child Support Services Department will supply the
CONTRACTOR with the poster to be used.
8.14 CONTRACTOR'’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW
The CONTRACTOR acknowledges that the COUNTY places a high priority
on the implementation of the Safely Surrendered Baby Law. The
CONTRACTOR understands that it is the COUNTY’S policy to encourage
all COUNTY Contractors to voluntarily post the COUNTY’S “Safely
Surrendered Baby Law” poster in a prominent position at the
CONTRACTOR’S place of business. The CONTRACTOR will also

encourage its Subcontractors, if any, to post this poster in a prominent
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position in the Subcontractor's place of business. The COUNTY’S

Department of Children and Family Services will supply the CONTRACTOR

with the poster to be used.

8.15 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD

SUPPORT COMPLIANCE PROGRAM

8.15.1 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who benefit
financially from the COUNTY through Purchase Order or Contract
are in compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the COUNTY and its taxpayers.

8.15.2 As required by the COUNTY’S Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the
CONTRACTOR’S duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR warrants that it is
now in compliance and shall during the term of this Contract
maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42
USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child or
Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).

8.16 COUNTY’S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR’S performance

under this Contract on not less than an annual basis. Such evaluation will

include assessing the CONTRACTOR’S compliance with all Contract terms
and conditions and performance standards. CONTRACTOR deficiencies
which the COUNTY determines are severe or continuing and that may

place performance of the Contract in jeopardy if not corrected will be
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reported to the Board of Supervisors. The report will include

improvement/corrective action measures taken by the COUNTY and the

CONTRACTOR. If improvement does not occur consistent with the

corrective action measures, the COUNTY may terminate this Contract or

impose other penalties as specified in this Contract.
8.17 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.17.1 CONTRACTOR shall repair, or cause to be repaired, at its own
cost, any and all damage to COUNTY facilities, buildings, or
grounds caused by CONTRACTOR or employees or agents of
CONTRACTOR. Such repairs shall be made immediately after
CONTRACTOR has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.

8.17.2 If CONTRACTOR fails to make timely repairs, COUNTY may make
any necessary repairs. All costs incurred by COUNTY, as
determined by COUNTY, for such repairs shall be repaid by
CONTRACTOR by cash payment upon demand.

8.18 EMPLOYMENT ELIGIBILITY VERIFICATION

The CONTRACTOR warrants that it fully complies with all Federal and

State statutes and regulations regarding the employment of aliens and

others and that all its employees performing work under this Contract

meet the citizenship or alien status requirements set forth in Federal and

State statutes and regulations. The CONTRACTOR shall obtain, from all

employees performing work hereunder, all verification and other

documentation of employment eligibility status required by Federal and

State statutes and regulations including, but not limited to, the Immigration

Reform and Control Act of 1986, (P.L. 99-603), or as they currently exist

and as they may be hereafter amended. The CONTRACTOR shall retain

all such documentation for all covered employees for the period
prescribed by law.

The CONTRACTOR shall indemnify, defend, and hold harmless, the

COUNTY, its agents, officers, and employees from employer sanctions
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and any other liability which may be assessed against the CONTRACTOR
or the COUNTY or both in connection with any alleged violation of any
Federal or State statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this Contract.

8.19 FACSIMILE REPRESENTATIONS
The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Change Notices and
Amendments prepared pursuant to Sub-paragraph 8.4, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to Change Notices and Amendments to this
Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.

8.20 FAIR LABOR STANDARDS
The CONTRACTOR shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and hold
harmless the COUNTY and its agents, officers, and employees from any
and all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any
wage and hour law, including, but not limited to, the Federal Fair Labor
Standards Act, for work performed by the CONTRACTOR’S employees for
which the COUNTY may be found jointly or solely liable.

8.21 GOVERNING LAW, JURISDICTION, AND VENUE
This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The CONTRACTOR agrees and consents
to the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the County

of Los Angeles.
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8.22 INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, partnership,
joint venture, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of one party shall not
be, or be construed to be, the employees or agents of the other
party for any purpose whatsoever.

8.22.2 The CONTRACTOR shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work pursuant
to this Contract all compensation and benefits. The COUNTY
shall have no liability or responsibility for the payment of any
salaries, wages, unemployment benefits, disability benefits,
Federal, State, or local taxes, or other compensation, benefits, or
taxes for any personnel provided by or on behalf of the
CONTRACTOR.

8.22.3 The CONTRACTOR understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
CONTRACTOR and not employees of the COUNTY. The
CONTRACTOR shall be solely liable and responsible for furnishing
any and all Workers' Compensation benefits to any person as a
result of any injuries arising from or connected with any work
performed by or on behalf of the CONTRACTOR pursuant to this
Contract.

8.22.4 As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
CONTRACTOR shall cause each employee performing services
covered by this Contract to sign and adhere to the “ Employee
Acknowledgment of Employer”, Exhibit G1. Original to be retained
on file with CONTRACTOR, a copy is to be sent to COUNTY

Contract Manager.
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8.23 INDEMNIFICATION
The CONTRACTOR shall indemnify, defend and hold harmless the
COUNTY, its Special Districts, elected and appointed officers, employees,
and agents from and against any and all liability, including but not limited
to demands, claims, actions, fees, costs, and expenses (including attorney
and expert witness fees), arising from or connected with the
CONTRACTOR’S acts and/or omissions arising from and/or relating to
this Contract.
8.24 GENERAL INSURANCE REQUIREMENTS
Without limiting the CONTRACTOR’S indemnification of the COUNTY and
during the term of this Contract, the CONTRACTOR shall provide and
maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified in this Contract. = Such
insurance shall be primary to and not contributing with any other insurance
or self-insurance programs maintained by the COUNTY. Such coverage
shall be provided and maintained at the CONTRACTOR'’S own expense.
8.24.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the COUNTY shall be delivered to:
Yolanda Young, Director
County of Los Angeles Probation Department
Contracts & Grants Management Division
9150 East Imperial Highway, Rm. A-66
Downey, CA. 90242
prior to commencing services under this Contract. Such
certificates or other evidence shall:
» Specifically identify this Contract;
= Clearly evidence all coverages required in this Contract;
» Contain the express condition that the COUNTY is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the certificate of

insurance;
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» Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and

» |dentify any deductibles or self-insured retentions for the
COUNTY’S approval. The COUNTY retains the right to
require the CONTRACTOR to reduce or eliminate such
deductibles or self-insured retentions as they apply to the
COUNTY, or, require the CONTRACTOR to provide a bond
guaranteeing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigations, claims administrations, and legal
defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

8.24.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the COUNTY with an A.M. Best
rating of not less than A:VIl unless otherwise approved by the
COUNTY.

8.24.3 Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the COUNTY, shall constitute a
material breach of the Contract upon which the COUNTY may
immediately terminate or suspend this Contract. The COUNTY,
at its sole option, may obtain damages from the CONTRACTOR
resulting from said breach. Alternatively, the COUNTY may
purchase such required insurance coverage, and without further
notice to the CONTRACTOR, the COUNTY may deduct from
sums due to the CONTRACTOR any premium costs advanced by
the COUNTY for such insurance.
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8.24.4 Notification of Incidents, Claims or Suits: CONTRACTOR
shall report to the COUNTY:
= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
CONTRACTOR and/or the COUNTY. Such report shall be
made in writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the
CONTRACTOR arising from or related to services performed
by the CONTRACTOR under this Contract.

= Any injury to a CONTRACTOR employee that occurs on
COUNTY property. This report shall be submitted on a
COUNTY “Non-employee Injury Report” to the COUNTY
Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of COUNTY property, monies or securities
entrusted to the CONTRACTOR under the terms of this
Contract.

8.24.5 Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the COUNTY, the CONTRACTOR
shall pay full compensation for all costs incurred by the COUNTY.

8.24.6 Insurance Coverage Requirements for Subcontractors: The
CONTRACTOR shall ensure any and all subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

» The CONTRACTOR providing evidence of insurance covering
the activities of subcontractors, or
= The CONTRACTOR providing evidence submitted by

subcontractors evidencing that subcontractors maintain the
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required insurance coverage. The COUNTY retains the right to
obtain copies of evidence of subcontractor insurance coverage
at any time.
8.25 INSURANCE COVERAGE REQUIREMENTS
8.25.1 General Liability insurance written on ISO policy form CG 00 01
or its equivalent with limits of not less than the following:
General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
8.25.2 Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“‘owned”, “hired” and “non-owned” vehicles, or coverage for “any
auto”.
8.25.3 Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the CONTRACTOR is responsible. If the
CONTRACTOR’S employees will be engaged in maritime
employment, coverage shall provide workers’ compensation
benefits as required by the U.S. Longshore and Harbor Workers'
Compensation Act, Jones Act or any other federal law for which
the CONTRACTOR is responsible.
In all cases, the above insurance also shall include Employers’

Liability coverage with limits of not less than the following:

Each Accident $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

8.25.4 Professional Liability
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Insurance covering liability arising from any error, omission,
negligent or wrongful act of the CONTRACTOR, its officers or
employees, with limits of not less than one million dollars
($1,000,000) per occurrence and two million dollars ($2,000,000)
aggregate. The coverage also shall provide an extended two-year
reporting period commencing upon termination or cancellation of
the contract.

8.25.5 Crime Coverage
Insurance in an amount of not less than fifty thousand dollars
($50,000) covering against loss of money, securities, or other
property related to hereunder which may result from employee
dishonesty, forgery, alteration, theft, disappearance, and
destruction, computer fraud, burglary and robbery.

8.26 LIQUIDATED DAMAGES

8.26.1 If, in the judgment of the Chief Probation Officer, the
CONTRACTOR is deemed to be non-compliant with the terms
and obligations assumed hereby, the Chief Probation Officer, or
his/her designee, at his/her option, in addition to, or in lieu of,
other remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the CONTRACTOR'’S invoice for
work not performed. The work not performed and the amount to
be withheld or deducted from payments to the CONTRACTOR
from the COUNTY, will be forwarded to the CONTRACTOR by
the Chief Probation Officer, or his/her designee, in a written notice
describing the reasons for said action.

8.26.2 If the Chief Probation Officer determines that there are
deficiencies in the performance of this Contract that the Chief
Probation Officer deems are correctable by the CONTRACTOR
over a certain time span, the Chief Probation Officer will provide a
written notice to the CONTRACTOR to correct the deficiency
within specified time frames. Should the CONTRACTOR fail to
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correct deficiencies within said time frame, the Chief Probation
Officer may:

(a) Deduct from the CONTRACTOR’S payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the CONTRACTOR to
correct a deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a reasonable
estimate of such damages is One Hundred Dollars ($100) per day
per infraction, or as specified in the Performance Requirements
Summary (PRS) Chart, as defined in Exhibit O, hereunder, and
that the CONTRACTOR shall be liable to the COUNTY for
liquidated damages in said amount. Said amount shall be
deducted from the COUNTY’S payment to the CONTRACTOR,;
and/or

(c) Upon giving five (5) days notice to the CONTRACTOR for
failure to correct the deficiencies, the COUNTY may correct any
and all deficiencies and the total costs incurred by the COUNTY
for completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY.

8.26.3 The action noted in Sub-paragraph 8.26.2 shall not be construed
as a penalty, but as adjustment of payment to the CONTRACTOR
to recover the COUNTY cost due to the failure of the
CONTRACTOR to complete or comply with the provisions of this
Contract.

8.26.4 This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY’S right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
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8.26.2, and shall not, in any manner, restrict or limit the
COUNTY’S right to terminate this Contract as agreed to herein.
8.27 MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR’S prices decline, or should the CONTRACTOR at any

time during the term of this Contract provide the same goods or services

under similar quantity and delivery conditions to the State of California or
any COUNTY, municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be immediately extended
to the COUNTY.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The CONTRACTOR certifies and agrees that all persons employed
by it, its affiliates, subsidiaries, or holding companies are and shall
be treated equally without regard to or because of race, color,
religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
regulations.

8.28.2 The CONTRACTOR shall certify to, and comply with, the
provisions of Exhibit D - Contractor’'s EEQ Certification.

8.28.3 The CONTRACTOR shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

8.28.4 The CONTRACTOR certifies and agrees that it will deal with its

subcontractors, bidders, or vendors without regard to or because of
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race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or political affiliation.

8.28.5 The CONTRACTOR certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

8.28.6 The CONTRACTOR shall allow COUNTY representatives access
to the CONTRACTOR’S employment records during regular
business hours to verify compliance with the provisions of this Sub-
paragraph 8.28 when so requested by the COUNTY.

8.28.7 If the COUNTY finds that any provisions of this Sub-paragraph
8.28 have been violated, such violation shall constitute a material
breach of this Contract upon which the COUNTY may terminate
or suspend this Contract. While the COUNTY reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
CONTRACTOR has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the COUNTY that
the CONTRACTOR has violated the anti-discrimination provisions
of this Contract.

8.28.8 The parties agree that in the event the CONTRACTOR violates
any of the anti-discrimination provisions of this Contract, the
COUNTY shall, at its sole option, be entitled to the sum of Five

Hundred Dollars ($500) for each such violation pursuant to
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8.29

8.30

8.31

8.32

8.33

California Civil Code Section 1671 as liquidated damages in lieu of

terminating or suspending this Contract.
NON EXCLUSIVITY
Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict the
Probation Department from acquiring similar, equal or like goods and/or
services from other entities or sources.
NOTICE OF DELAYS
Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
day, give notice thereof, including all relevant information with respect
thereto, to the other party.
NOTICE OF DISPUTES
The CONTRACTOR shall bring to the attention of the COUNTY Contract
Manager any dispute between the COUNTY and the CONTRACTOR
regarding the performance of services as stated in this Contract. If the
COUNTY Contract Manager is not able to resolve the dispute, the Chief
Probation Officer, or designee shall resolve it.
NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT
The CONTRACTOR shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in

Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW
The CONTRACTOR shall notify and provide to its employees, and shall

require each subcontractor to notify and provide to its employees, a fact
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sheet regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles COUNTY, and where and how to safely surrender a baby.
The fact sheet is set forth in Exhibit | of this Contract and is also available
on the Internet at www.babysafela.org for printing purposes.

8.34 NOTICES

8.34.1 Notices required or permitted to be given under the terms of this

contract or by any law now or hereafter in effect may, at the option
of the party giving notice, be given by enclosing the same in a
sealed envelope addressed to the party for whom intended and by
depositing such envelope with postage prepaid in the United
States, Post Office or substation thereof, or any public mail box;
and any such notice and the envelope containing same shall be
addressed to CONTRACTOR at his place of business as
designated below, or such other place as may be hereinafter
designated in writing by CONTRATOR. The notices and envelopes
containing same to COUNTY shall be addressed to:

Chief Probation Officer

Los Angeles County Probation Department

9150 East Imperial Highway

Downey, CA. 90242
Written notice shall be sent to CONTRACTOR'’S Project Director
addressed as follows:

Simpson & Simpson

Business and Personnel Services

3600 Wilshire Boulevard, Suite 1710

Los Angeles, CA. 90010

Attn: Kelly Simpson-Cook

(213) 736-6664

8.34.2 In the event of suspension or termination of the contract, notices

may also be given upon personal delivery by COUNTY to any
person whose actual knowledge of such suspension or termination
would be sufficient notice to CONTRACTOR.
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8.34.3 The Chief Probation Officer shall have authority to execute all
notices required or permitted to be given here.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION
Notwithstanding the above, the CONTRACTOR and the COUNTY agree
that, during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
No bar exists against any hiring action initiated through a public
announcement.

8.36 PUBLIC RECORDS ACT
8.36.1 Any documents submitted by CONTRACTOR; all information

obtained in connection with the COUNTY’S right to audit and
inspect CONTRACTOR’S documents, books, and accounting
records pursuant to Sub-paragraph 8.38 — Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the COUNTY. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret”, “confidential”,
or “proprietary”. The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

8.36.2 In the event the COUNTY is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of a
proposal marked “trade secret”, “confidential”, or “proprietary”, the
CONTRACTOR agrees to defend and indemnify the COUNTY
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from all costs and expenses, including reasonable attorney’s fees,
in action or liability arising under the Public Records Act.
8.37 PUBLICITY
8.37.1 The CONTRACTOR shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However, in
recognizing the CONTRACTOR'’S need to identify its services and
related clients to sustain itself, the COUNTY shall not inhibit the
CONTRACTOR from publishing its role under this Contract within
the following conditions:
= The CONTRACTOR shall develop all publicity material in a
professional manner; and
= During the term of this Contract, the CONTRACTOR shall not,
and shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of the COUNTY without the
prior written consent of the COUNTY’S Project Director. The
COUNTY shall not unreasonably withhold written consent.
8.37.2 The CONTRACTOR may, without the prior written consent of
COUNTY, indicate in its proposals and sales materials that it has
been awarded this Contract with the COUNTY of Los Angeles,
provided that the requirements of this Sub-paragraph 8.37 shall
apply.
8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT
The CONTRACTOR shall maintain accurate and complete financial records
of its activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The CONTRACTOR shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The CONTRACTOR agrees that the
COUNTY, or its authorized representatives, shall have access to and the

right to examine, audit, excerpt, copy, or transcribe any pertinent
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transaction, activity, or records relating to this Contract. All such material,

including, but not limited to, all financial records, timecards and other

employment records, and proprietary data and information, shall be kept
and maintained by the CONTRACTOR and shall be made available to the

COUNTY during the term of this Contract and for a period of five (5) years

thereafter unless the COUNTY’S written permission is given to dispose of

any such material prior to such time. All such material shall be maintained
by the CONTRACTOR at a location in Los Angeles County, provided that if
any such material is located outside Los Angeles County, then, at the

COUNTY’S option, the CONTRACTOR shall pay the COUNTY for travel,

per diem, and other costs incurred by the COUNTY to examine, audit,

excerpt, copy, or transcribe such material at such other location.

8.38.1 In the event that an audit of the CONTRACTOR is conducted
specifically regarding this Contract by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR
or otherwise, then the CONTRACTOR shall file a copy of such
audit report with the COUNTY’S Auditor-Controller within thirty (30)
days of the CONTRACTOR’S receipt thereof, unless otherwise
provided by applicable Federal or State law or under this Contract.
The COUNTY shall make a reasonable effort to maintain the
confidentiality of such audit report(s).

8.38.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 8.38 shall constitute a material
breach of this Contract upon which the COUNTY may terminate or
suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the COUNTY may conduct an audit of the
CONTRACTOR regarding the work performed under this Contract,
and if such audit finds that the COUNTY’S dollar liability for any
such work is less than payments made by the COUNTY to the
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CONTRACTOR, then the difference shall be either: a) repaid by
the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the sole option of the COUNTY’S Auditor-
Controller, deducted from any amounts due to the CONTRACTOR
from the COUNTY, whether under this Contract or otherwise. If
such audit finds that the COUNTY’S dollar liability for such work is
more than the payments made by the COUNTY to the
CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY by cash payment, provided that
in no event shall the COUNTY’S maximum obligation for this
Contract exceed the funds appropriated by the COUNTY for the
purpose of this Contract.
8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of

solid waste deposited at the COUNTY landfills, the CONTRACTOR agrees

to use recycled-content paper to the maximum extent possible on this

Contract.

8.40 SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY.
Any attempt by the CONTRACTOR to subcontract without the prior
consent of the COUNTY may be deemed a material breach of this
Contract.

8.40.2 If the CONTRACTOR desires to subcontract, the CONTRACTOR
shall provide the following information promptly at the COUNTY’S
request:
= A description of the work to be performed by the subcontractor;
= A draft copy of the proposed subcontract; and
= Other pertinent information and/or certifications requested by

the COUNTY.
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8.40.3

8.40.4

8.40.5

8.40.6

8.40.7

8.40.8

The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to the activities of each and every
subcontractor in the same manner and to the same degree as if
such subcontractor(s) were CONTRACTOR employees.
The CONTRACTOR shall remain fully responsible for all
performances required of it under this Contract, including those
that the CONTRACTOR has determined to subcontract,
notwithstanding the COUNTY’S approval of the CONTRACTOR'’S
proposed subcontract.
The COUNTY’S consent to subcontract shall not waive the
COUNTY’S right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing services
under this Contract. The CONTRACTOR is responsible to notify its
subcontractors of this COUNTY right.
The COUNTY’S Contract Manager is authorized to act for and on
behalf of the COUNTY with respect to approval of any subcontract
and subcontractor employees.
The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
COUNTY’S consent to subcontract.
The CONTRACTOR shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the COUNTY from each approved
subcontractor. The CONTRACTOR shall ensure delivery of all
such documents to:

Yolanda Young, Director

County of Los Angeles Probation Department

Contracts & Grants Management Division

9150 East Imperial Highway, Rm. A-66
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Downey, CA. 90242
before any subcontractor employee may perform any work
hereunder.
8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD
SUPPORT COMPLIANCE
Failure of the CONTRACTOR to maintain compliance with the requirements
set forth in Sub-paragraph 8.15 — CONTRACTOR’S Warranty of Adherence
to County’s Child Support Compliance Program, shall constitute a default
by the CONTRACTOR under this Contract. Without limiting the rights and
remedies available to the COUNTY under any other provision of this
Contract, failure to cure such default within 90 days of notice by the Los
Angeles County Child Support Services Department shall be grounds upon
which the Board of Supervisors may terminate this Contract pursuant to
Sub-paragraph 8.43 — Termination for Default and pursue debarment,
pursuant to County Code Chapter 2.202.
8.42 TERMINATION FOR CONVENIENCE
8.42.1 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the COUNTY, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to CONTRACTOR
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.
8.42.2 After receipt of a notice of termination and except as otherwise
directed by the COUNTY, the CONTRACTOR shall:
= Stop work under this Contract on the date and to the extent
specified in such notice, and
= Complete performance of such part of the work as shall not

have been terminated by such notice.
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8.42.3 All material including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under
this Contract shall be maintained by the CONTRACTOR in
accordance with Sub-paragraph 8.38, Record Retention &
Inspection/Audit Settlement.

8.42.4 After the receipt of a Notice of Termination, CONTRACTOR shall
submit to COUNTY, in the form and with the certifications as may
be prescribed by COUNTY, his termination claim and invoice. Such
claim and invoice shall be submitted promptly, but not later than
three (3) months from the effective date of termination. Upon failure
of CONTRACTOR to submit his termination claim and invoice
within the time allowed, COUNTY may determine on the basis of
information available to COUNTY, the amount, if any, due to
CONTRACTOR in respect to the termination and such
determination shall be final. After such determination is made,
COUNTY shall pay CONTRACTOR the amount so determined.

8.42.5 Subject to the provisions of the paragraph immediately above,
COUNTY and CONTRACTOR shall negotiate an equitable amount
to be paid CONTRACTOR by reason of the total or partial
termination of work pursuant to this clause. Said amount may
include a reasonable allowance for profit on work done but shall
not include an allowance on work terminated. COUNTY shall pay
the agreed amount; subject to other limitations and provided that
such amount shall not exceed the total funding obligated under this
contract as reduced by the amount of payments otherwise made
and as further reduced by the contract price of work not terminated.

8.42.6 All material including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under
this Contract shall be maintained by the CONTRACTOR in the
CONTRACTOR'’S program.

8.43 TERMINATION FOR DEFAULT
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8.43.1 The COUNTY may, by written notice to the CONTRACTOR,
terminate the whole or any part of this Contract, if, in the judgment
of COUNTY’S Project Director:

A. CONTRACTOR has materially breached this Contract;

B. CONTRACTOR fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work required
either under this Contract; or

C. CONTRACTOR fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the COUNTY may
authorize in writing) after receipt of written notice from the
COUNTY specifying such failure.

8.43.2 In the event that the COUNTY terminates this Contract in whole or
in part as provided in Sub-paragraph 8.43.1, the COUNTY may
procure, upon such terms and in such manner as the COUNTY
may deem appropriate, goods and services similar to those so
terminated. The CONTRACTOR shall be liable to the COUNTY for
any and all excess costs incurred by the COUNTY, as determined
by the COUNTY, for such similar goods and services. The
CONTRACTOR shall continue the performance of this Contract to
the extent not terminated under the provisions of this sub-
paragraph.

8.43.3 Except with respect to defaults of any subcontractor, the
CONTRACTOR shall not be liable for any such excess costs of the
type identified in Sub-paragraph 8.43.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the CONTRACTOR. Such causes may
include, but are not limited to: acts of God or of the public enemy,

acts of the COUNTY in either its sovereign or contractual capacity,
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acts of Federal or State governments in their sovereign capacities,
fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the CONTRACTOR. If the failure to perform is
caused by the default of a subcontractor, and if such default arises
out of causes beyond the control of both the CONTRACTOR and
subcontractor, and without the fault or negligence of either of them,
the CONTRACTOR shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished
by the subcontractor were obtainable from other sources in
sufficient time to permit the CONTRACTOR to meet the required
performance schedule. As used in this Sub-paragraph 8.43.3, the
terms "subcontractor" and "subcontractors" mean subcontractor(s)
at any tier.

8.43.4 If, after the COUNTY has given notice of termination under the
provisions of this Sub-paragraph 8.43, it is determined by the
COUNTY that the CONTRACTOR was not in default under the
provisions of this Sub-paragraph 8.43, or that the default was
excusable under the provisions of Sub-paragraph 8.43.3, the rights
and obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 8.42 -
Termination for Convenience.

8.43.5 In the event the COUNTY terminates this Contract in its entirety
due to the CONTRACTOR'S default as provided in Sub-
paragraph 8.43.1, the CONTRACTOR and the COUNTY agree
that the COUNTY will have actual damages, which are extremely
difficult to calculate and impracticable to fix and which will include,
but are not limited to, the COUNTY’S costs of procurement of
replacement services and costs incurred due to delays in procuring
such services. Therefore, the CONTRACTOR and the COUNTY
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agree that the COUNTY shall, at its sole option and in lieu of the
provisions of Sub-paragraph 8.43.2, be entitled to liquidated
damages from the CONTRACTOR, pursuant to California Civil
Code Section 1671, in the amount of Five Thousand Dollars
($5,000) or five percent (5%) of the applicable year's Contract sum,
whichever is less, as equitable compensation to the COUNTY for
such actual damages. This amount of liquidated damages shall be
either paid by the CONTRACTOR to the COUNTY by cash
payment upon demand or, at the sole discretion of the
(Department), or designee, deducted from any amounts due to the
CONTRACTOR by the COUNTY, whether under this Contract or
otherwise.

These liquidated damages shall be in addition to any credits, which
the COUNTY is otherwise entitled to under this Contract, and the
CONTRACTOR’S payment of these liquidated damages shall not
in any way change, or affect the provisions of Sub-paragraph 8.23 -
Indemnification.

8.43.6 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.43 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The COUNTY may, by written notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR to proceed
under this Contract if it is found that consideration, in any form, was
offered or given by the CONTRACTOR, either directly or through
an intermediary, to any COUNTY officer, employee, or agent with
the intent of securing this Contract or securing favorable treatment
with respect to the award, amendment, or extension of this
Contract or the making of any determinations with respect to the
CONTRACTOR’S performance pursuant to this Contract. In the

event of such termination, the COUNTY shall be entitled to pursue
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the same remedies against the CONTRACTOR as it could pursue

in the event of default by the CONTRACTOR.

8.44.2 The CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee to solicit such improper
consideration. The report shall be made either to the COUNTY
manager charged with the supervision of the employee or to the
County Auditor-Controller's Employee Fraud Hotline at (800) 544-
6861.

8.44.3 Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The COUNTY may terminate this Contract forthwith in the event
of the occurrence of any of the following:

» Insolvency of the CONTRACTOR. The CONTRACTOR shall
be deemed to be insolvent if it has ceased to pay its debts for
at least sixty (60) days in the ordinary course of business or
cannot pay its debts as they become due, whether or not a
petition has been filed under the Federal Bankruptcy Code
and whether or not the CONTRACTOR is insolvent within the
meaning of the Federal Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the
CONTRACTOR; or

= The execution by the CONTRACTOR of a general assignment
for the benefit of creditors.

8.45.2 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.45 shall not be exclusive and are in addition to any

other rights and remedies provided by law or under this Contract.
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8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE
The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying
firm as defined in County Code Section 2.160.010 retained by the
CONTRACTOR, shall fully comply with the COUNTY’S Lobbyist
Ordinance, County Code Chapter 2.160. Failure on the part of the
CONTRACTOR or any County Lobbyist or County Lobbying firm retained
by the CONTRACTOR to fully comply with the COUNTY’S Lobbyist
Ordinance shall constitute a material breach of this Contract, upon which
the COUNTY may in its sole discretion, immediately terminate or suspend
this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS
Notwithstanding any other provision of this Contract, the COUNTY shall not
be obligated for the CONTRACTOR’S performance hereunder or by any
provision of this Contract during any of the COUNTY’S future fiscal years
unless and until the County’s Board of Supervisors appropriates funds for
this Contract in the COUNTY’S Budget for each such future fiscal year. In
the event that funds are not appropriated for this Contract, then this
Contract shall terminate as of June 30 of the last fiscal year for which funds
were appropriated. The COUNTY shall notify the CONTRACTOR in writing
of any such non-allocation of funds at the earliest possible date.

8.48 VALIDITY
If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

8.49 WAIVER
No waiver by the employed or retained to solicit or secure this Contract
upon any Contract or understanding for a commission, percentage,

brokerage, or contingent fee, excepting bona fide employees or bona fide
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8.50

established commercial or selling agencies maintained by the

CONTRACTOR for the purpose of securing business.

For breach of this warranty, the COUNTY shall have the right to terminate

this Contract and, at its sole discretion, deduct from the Contract price or

consideration, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee. COUNTY of any breach of any
provision of this Contract shall constitute a waiver of any other breach or
of such provision. Failure of the COUNTY to enforce at any time, or from

time to time, any provision of this Contract shall not be construed as a

waiver thereof. The rights and remedies set forth in this Sub-

paragraph 8.49 shall not be exclusive and are in addition to any other
rights and remedies provided by law or under this Contract.

WARRANTY AGAINST CONTINGENT FEES

8.50.1 The CONTRACTOR warrants that no person or selling agency
has been employed or retained to solicit or secure this Contract
upon any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the CONTRACTOR for the purpose of securing business.

8.50.2 For breach of this warranty, the COUNTY shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent

fee.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

COMPLIANCE WITH THE COUNTY’S LIVING WAGE PROGRAM

9.1.1 Living Wage Program:
This Contract is subject to the provisions of the County’s
ordinance entitled Living Wage Program as codified in Sections
2.201.010 through 2.201.100 of the Los Angeles County Code, a

Contract FY 05/06 - CJH Clerical Services 53



copy of which is attached as Exhibit L and incorporated by
reference into and made a part of this Contract.
9.1.2 Payment of Living Wage Rates.

1. Unless the CONTRACTOR has demonstrated to the
COUNTY’S satisfaction either that the CONTRACTOR is not
an “Employer” as defined under the Program (Section
2.201.020 of the County Code) or that the CONTRACTOR
qualifies for an exception to the Living Wage Program (Section
2.201.090 of the County Code), the CONTRACTOR shall pay
its Employees no less than the applicable hourly living wage
rate, as set forth immediately below, for the Employees’
services provided to the COUNTY under the Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour
wage, the CONTRACTOR contributes less than $1.14 per
hour towards the provision of bona fide health care benefits
for its Employees and any dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour
wage, the CONTRACTOR contributes at least $1.14 per
hour towards the provision of bona fide health care benefits
for its Employees and any dependents. The
CONTRACTOR will be deemed to have contributed $1.14
per hour towards the provision of bona fide health care
benefits if the benefits are provided through the COUNTY
Department of Health Services Community Health Plan.
If, at any time during the Contract, the CONTRACTOR
contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, the CONTRACTOR shall
be required to pay its Employees the higher hourly living
wage rate.

2. For purposes of this Sub-paragraph, “CONTRACTOR”
includes any subcontractor engaged by the CONTRACTOR to
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perform services for the COUNTY under the Contract. If the
CONTRACTOR uses any subcontractor to perform services
for the COUNTY under the Contract, the subcontractor shall
be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into any
such subcontract Contract and a copy of the Living Wage
Program shall be attached to the Contract. “Employee” means
any individual who is an employee of the CONTRACTOR
under the laws of California, and who is providing full-time
services to the CONTRACTOR, some or all of which are
provided to the COUNTY under the Contract. “Full-time”
means a minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized industry
standard and is approved as such by the COUNTY; however,
fewer than 35 hours worked per week will not, in any event, be
considered full-time.

3. If the CONTRACTOR is required to pay a living wage when
the Contract commences, the CONTRACTOR shall continue
to pay a living wage for the entire term of the Contract,
including any option period.

4. If the CONTRACTOR is not required to pay a living wage
when the Contract commences, the CONTRACTOR shall
have a continuing obligation to review the applicability of its
‘exemption status” from the living wage requirement. The
CONTRACTOR shall immediately notify the COUNTY if the
CONTRACTOR at any time either comes within the Living
Wage Program’s definition of ‘Employer” or if the
CONTRACTOR no longer qualifies for an exception to the
Living Wage Program. In either event, the CONTRACTOR
shall immediately be required to commence paying the living

wage and shall be obligated to pay the living wage for the
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remaining term of the Contract, including any option period.
The COUNTY may also require, at any time during the
Contract and at its sole discretion, that the CONTRACTOR
demonstrate to the COUNTY'S satisfaction that the
CONTRACTOR either continues to remain outside of the
Living Wage Program’s definition of “Employer” and/or that the
CONTRACTOR continues to qualify for an exception to the
Living Wage Program. Unless the CONTRACTOR satisfies
this requirement within the time frame permitted by the
COUNTY, the CONTRACTOR shall immediately be required
to pay the living wage for the remaining term of the Contract,
including any option period.

9.1.3 CONTRACTOR’S Submittal of Certified Monitoring Reports.
The CONTRACTOR shall submit to the COUNTY certified
monitoring reports at a frequency instructed by the COUNTY.
The certified monitoring reports shall list all of the
CONTRACTOR’S Employees during the reporting period. The
certified monitoring reports shall also verify the number of hours
worked, the hourly wage rate paid, and the amount paid by the
CONTRACTOR for health benefits, if any, for each of its
Employees. The certified monitoring reports shall also state the
name and identification number of the CONTRACTOR'’S current
health care benefits plan, and the CONTRACTOR’S portion of the
premiums paid as well as the portion paid by each Employee. All
certified monitoring reports shall be submitted on forms provided
by the COUNTY (Exhibit M and Exhibit N), or other form approved
by the COUNTY which contains the above information. The
COUNTY reserves the right to request any additional information
it may deem necessary. If the COUNTY requests additional
information, the CONTRACTOR shall promptly provide such
information. The CONTRACTOR, through one of its officers, shall
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certify under penalty of perjury that the information contained in
each certified monitoring report is true and accurate.

9.1.4 CONTRACTOR’S Ongoing Obligation to Report Labor
Law/Payroll Violations and Claims
During the term of the Contract, if the CONTRACTOR becomes
aware of any labor law/payroll violation or any complaint,
investigation or proceeding (“claim”) concerning any alleged labor
law/payroll violation (including but not limited to any violation or
claim pertaining to wages, hours and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), the CONTRACTOR shall immediately inform the
COUNTY of any pertinent facts known by the CONTRACTOR
regarding same. This disclosure obligation is not limited to any
labor law/payroll violation or claim arising out of the
CONTRACTOR’S contract with the COUNTY, but instead applies
to any labor law/payroll violation or claim arising out of any of the
CONTRACTOR'S operations in California.

9.1.5 COUNTY Auditing of CONTRACTOR Records.
Upon a minimum of twenty-four (24) hours’ written notice, the
COUNTY may audit, at the CONTRACTOR'’S place of business,
any of the CONTRACTOR'’S records pertaining to the Contract,
including all documents and information relating to the certified
monitoring reports. The CONTRACTOR is required to maintain
all such records in California until the expiration of four years from
the date of final payment under the Contract. Authorized agents of
the COUNTY shall have access to all such records during normal
business hours for the entire period that records are to be
maintained.

9.1.6 Notifications to Employees.
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The CONTRACTOR shall place County-provided living wage
posters at each of the CONTRACTOR'’S places of business and
locations where CONTRACTOR’S Employees are working. The
CONTRACTOR shall also distribute County-provided notices to
each of its Employees at least once per year. The
CONTRACTOR shall translate posters and handouts into Spanish
and any other language spoken by a significant number of
Employees.
9.1.7 Enforcement and Remedies.
If the CONTRACTOR fails to comply with the requirements of this
Sub-paragraph, the COUNTY shall have the rights and remedies
described in this Sub-paragraph in addition to any rights and
remedies provided by law or equity.
1. Remedies For Submission of Late or Incomplete Certified
Monitoring Reports. If the CONTRACTOR submits a certified
monitoring report to the COUNTY after the date it is due or if

the report submitted does not contain all of the required
information or is inaccurate or is not properly certified, any
such deficiency shall constitute a breach of the Contract. In
the event of any such breach, the COUNTY may, in its sole
discretion, exercise any or all of the following rights/remedies:
a. Withholding of Payment. If the CONTRACTOR fails to

submit accurate, complete, timely and properly certified

monitoring reports, the COUNTY may withhold from
payment to the CONTRACTOR up to the full amount of
any invoice that would otherwise be due, until
CONTRACTOR has satisfied the concerns of the
COUNTY, which may include required submittal of revised
certified monitoring reports or additional supporting

documentation.

Contract FY 05/06 - CJH Clerical Services 58



b.

Liquidated Damages. It is mutually understood and agreed
that the CONTRACTOR'’S failure to submit an accurate,

complete, timely and properly certified monitoring report

will result in damages being sustained by the COUNTY |It.
is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to
fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such
breach that can be fixed at this time; and that the liquidated
damages are not intended as a penalty or forfeiture for the
CONTRACTOR’S breach. Therefore, in the event that a
certified monitoring report is deficient, including but not
limited to being late, inaccurate, incomplete or uncertified,
it is agreed that the COUNTY may, in its sole discretion,
assess against the CONTRACTOR liquidated damages in
the amount of $100 per monitoring report for each day until
the COUNTY has been provided with a properly prepared,
complete and certified monitoring report. The COUNTY
may deduct any assessed liquidated damages from any
payments otherwise due the CONTRACTOR.

Termination. The CONTRACTOR'’S continued failure to
submit accurate, complete, timely and properly certified
monitoring reports may constitute a material breach of the
Contract. Inthe event of such material breach, the
COUNTY may, in its sole discretion, terminate the

Contract.

2. Remedies for Payment of Less Than the Required Living

Wage. If the CONTRACTOR fails to pay any Employee at

least the applicable hourly living wage rate, such deficiency

shall constitute a breach of the Contract. In the event of any
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such breach, the COUNTY may, in its sole discretion, exercise

any or all of the following rights/remedies:

a.

Withholding Payment. If the CONTRACTOR fails to pay
one or more of its Employees at least the applicable hourly

living wage rate, the COUNTY may withhold from any
payment otherwise due the CONTRACTOR the aggregate
difference between the living wage amounts the
CONTRACTOR was required to pay its Employees for a
given pay period and the amount actually paid to the
employees for that pay period. The COUNTY may
withhold said amount until the CONTRACTOR has
satisfied the COUNTY that any underpayment has been
cured, which may include required submittal of revised
certified monitoring reports or additional supporting

documentation.

. Liquidated Damages. It is mutually understood and agreed

that the CONTRACTOR’S failure to pay any of its
Employees at least the applicable hourly living wage rate
will result in damages being sustained by the COUNTY. It
is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to
fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such
breach that can be fixed at this time; and that the liquidated
damages are not intended as a penalty or forfeiture for the
CONTRACTOR’S breach. Therefore, it is agreed that the
COUNTY may, in its sole discretion, assess against the
CONTRACTOR liquidated damages of $50 per Employee
per day for each and every instance of an underpayment to

an Employee. The COUNTY may deduct any assessed
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liquidated damages from any payments otherwise due the
CONTRACTOR.

c. Termination. The CONTRACTOR'’S continued failure to
pay any of its Employees the applicable hourly living wage
rate may constitute a material breach of the Contract. In
the event of such material breach, the COUNTY may, in its
sole discretion, terminate the Contract.

3. Debarment. In the event the CONTRACTOR breaches a
requirement of this Sub-paragraph, the COUNTY may, in its
sole discretion, bar the CONTRACTOR from the award of
future COUNTY contracts for a period of time consistent with
the seriousness of the breach, not to exceed three years.

9.1.8 Use of Full-Time Employees.

The CONTRACTOR shall assign and use full-time Employees of
the CONTRACTOR to provide services under the Contract unless
the CONTRACTOR can demonstrate to the satisfaction of the
COUNTY that it is necessary to use non-full-time Employees
based on staffing efficiency or COUNTY requirements for the
work to be performed under the Contract. It is understood and
agreed that the CONTRACTOR shall not, under any
circumstance, use non-full-time Employees for services provided
under the Contract unless and until the COUNTY has provided
written authorization for the use of same. The CONTRACTOR
submitted with its proposal a full-time Employee staffing plan. If
the CONTRACTOR changes its full-time Employee staffing plan,
the CONTRACTOR shall immediately provide a copy of the new
staffing plan to the COUNTY.

9.1.9 CONTRACTOR Retaliation Prohibited.
The CONTRACTOR and/or its Employees shall not take any

adverse action which would result in the loss of any benefit of
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employment, any contract benefit, or any statutory benefit for any
Employee, person or entity who has reported a violation of the
Living Wage Program to the COUNTY or to any other public or
private agency, entity or person. A violation of the provisions of
this Sub-paragraph may constitute a material breach of the
Contract. In the event of such material breach, the COUNTY
may, in its sole discretion, terminate the Contract.
9.1.10 CONTRACTOR Standards.
During the term of the Contract, the CONTRACTOR shall
maintain business stability, integrity in employee relations and the
financial ability to pay a living wage to its employees. If requested
to do so by the COUNTY, the CONTRACTOR shall demonstrate
to the satisfaction of the COUNTY that the CONTRACTOR is
complying with this requirement.
9.1.11 Employee Retention Rights
1. CONTRACTOR shall offer employment to all retention
employees who are qualified for such jobs. A “retention
employee” is an individual:
a. Who is not an exempt employee under the minimum wage
and maximum hour exemptions defined in the federal Fair
Labor Standards Act; and
b. Who has been employed by a CONTRACTOR under a
predecessor Proposition A contract or a predecessor
cafeteria services contract with the COUNTY for at least
six months prior to the date of this new Contract, which
predecessor contract was terminated by the COUNTY prior
to its expiration; and
c. Who is or will be terminated from his or her employment as
a result of the COUNTY entering into this new contract.
2. CONTRACTOR is not required to hire a retention employee

who:
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a. Has been convicted of a crime related to the job or his or
her performance; or

b. Fails to meet any other COUNTY requirement for
employees of a CONTRACTOR.

3. CONTRACTOR shall not terminate a retention employee for
the first 90 days of employment under the contract, except for
cause. Thereafter, CONTRACTOR may retain a retention
employee on the same terms and conditions as
CONTRACTOR'’S other employees.

9.1.12 Neutrality in Labor Relations

The CONTRACTOR shall not use any consideration received

under the Contract to hinder, or to further, organization of, or

collective bargaining activites by or on behalf of the

CONTRACTOR'’S employees, except that this restriction shall not

apply to any expenditure made in the course of good faith

collective bargaining, or to any expenditure pursuant to
obligations incurred under a bona fide collective bargaining

Contract, or which would otherwise be permitted under the

provisions of the National Labor Relations Act.

9.2 CONTRACTOR’S OBLIGATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)
This section is not applicable.
9.3 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM
9.3.1  This Contract is subject to the provisions of the COUNTY’S
ordinance entitled Local Business Enterprise Preference

Program, as codified in Chapter 2.204 of the Los Angeles County

Code.

9.3.2 CONTRACTOR shall not knowingly and with the intent to defraud,

fraudulently obtain, retain, attempt to obtain or retain, or aid
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another in fraudulently obtaining or retaining or attempting to

obtain or retain certification as a Local Small Business Enterprise.

9.3.3 CONTRACTOR shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a COUNTY official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

9.3.4 If CONTRACTOR has obtained COUNTY certification as a Local
Small Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason of
such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the COUNTY any difference between the contract
amount and what the COUNTY’S costs would have been if the
contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of CONTRACTOR
Non-responsibility and CONTRACTOR Debarment).

The above penalties shall also apply if CONTRACTOR is no longer

eligible for certification as a result in a change of their status and

CONTRACTOR failed to notify the State and the County’s Office of

Affirmative Action Compliance of this information.

9.4 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

This section is not applicable.

9.5 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION
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This section is not applicable.
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IN WITNESS WHEREOF, CONTRACTOR has executed this Contract, or caused it to
be duly executed and the County of Los Angeles, by order of its Board of Supervisors
has caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and

year first above written.

COUNTY OF LOS ANGELES

By

Chair, Board of Supervisors

ATTEST:
VIOLET VARONA-LUKENS

Executive Officer-Clerk
of the Board of Supervisors

By

Simpson & Simpson Business and Personnel
Services, Inc.

By

Name

Title

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By

Principal Deputy County Counsel
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1.0

2.0

3.0

EXHIBIT A
STATEMENT OF WORK (SOW)

SCOPE OF WORK
The CONTRACTOR(s) shall provide experienced individuals to perform complete

typing/clerical duties as well as other types of office functions for long-term
interim assignments to the Probation Department at Central Juvenile Hall. A
maximum of twenty-six (26) qualified skilled typists should be available per given
day. Said personnel shall provide clerical services seven (7) days a week on
various shifts: 6:00 a.m. to 2:30 p.m., 5:30 a.m. to 2:30 p.m., 8:00 a.m. to 5:00
p.m., 2:00 p.m. to 10:30 p.m., and 10:00 p.m. to 6:30 a.m. Individuals shall
possess the skill requirements level listed below and as described in Exhibit A1
and A2.

Due to population changes, budgetary restraints and other operational needs, the
COUNTY reserves the right to schedule greater or fewer personnel or hours than
herein described to meet operational considerations.

The quantity of work is directly related to the number of minors admitted to

juvenile hall. Future workload may be more or less than shown in the exhibit.

ADDITION/DELETION OF FACILITIES, SPECIFIC TASKS AND/OR
WORK HOURS

Due to population changes, budgetary constraints and other Departmental needs,
the COUNTY reserves the right to schedule greater or fewer personnel then herein

described to meet operational considerations.

QUALITY CONTROL

The CONTRACTOR(s) shall establish and maintain a Quality Control Plan to
assure that the requirements of the contract are met. The plan shall be submitted
as part of the proposal. An updated copy must be provided to the COUNTY
Contract Manager within two (2) weeks of the contract start date and as changes
occur. The original plan and any future amendments are subject to COUNTY

review and approval and shall include, but not be limited to, the following:
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4.0

3.1 An inspection system covering all the services listed on Exhibit O, the
Performance Requirements Summary. It must specify the activities to be
inspected on either a scheduled or unscheduled basis, how often
inspections will be accomplished, and the title of the individual(s) who will
perform the inspection.

3.2 The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

3.3 A file of all inspections conducted by the CONTRACTOR(s) and, if
necessary, the corrective action taken. This documentation shall be made
available as requested by COUNTY during the term of the contract as set
forth in Section 8.38, “Record Retention and Inspection”.

3.4  The methods for ensuring uninterrupted service to Probation in the event
of a strike of the COUNTY’S or the CONTRACTOR’S employees or any
other unusual occurrence (i.e., power loss or natural disaster) which would
result in the CONTRACTOR(s) being unable to perform the contracted
work.

3.5 The methods for assuring that confidentiality of adult and juvenile records
is maintained while in the care of CONTRACTOR’S employees

3.6 The methods for maintaining security of records, and the methods for
preventing the loss or destruction of data.

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR’S performance under

this contract on not less than an annual basis. Such evaluation will include

assessing CONTRACTOR'’S compliance with all contract terms and performance
standards. CONTRACTOR'’S deficiencies which COUNTY determines are severe
or continuing and that may place performance of the contract in jeopardy if not
corrected will be reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and

CONTRACTOR(s). If improvement does not occur consistent with the corrective

action measures, COUNTY may terminate this contract or impose other penalties

as specified in this contract.
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5.0

The COUNTY will evaluate the CONTRACTOR'S performance under this

contract using the quality assurance procedures specified in Exhibit O,

“Performance Requirements Summary”, or other such procedures as may be

necessary to ascertain CONTRACTOR compliance with this contract.

4.1

4.2

4.3

Performance Evaluation Meetings

The COUNTY’'S Contract Manager may meet weekly with the
CONTRACTOR'’S Project Director during the first three (3) months of the
contract if COUNTY Contract Manager finds it necessary. However, a
meeting will be held whenever a Contract Discrepancy Report (CDR) is
issued. A mutual effort will be made to resolve all problems identified.
Whenever meetings are held, the written minutes taken by Probation
personnel shall be signed by the COUNTY’S Contract Manager and the
CONTRACTOR’S Project Director. Should the CONTRACTOR not concur
with the minutes, the CONTRACTOR shall state in writing to the
COUNTY’S Contract Manager within five (5) business days of receipt of
the signed minutes any areas wherein the CONTRACTOR does not
concur.

After the first three (3) months of operation, regular performance
evaluation meetings shall be held monthly in accordance with a mutually
agreed upon schedule, or as required by COUNTY.

The COUNTY shall have the right to require any personnel assigned to
the CONTRACTOR(s) who, in the opinion of the COUNTY Contract
Manager, is unsatisfactory, will be removed and replaced by the
CONTRACTOR(s) within twenty-four (24) hours.

DEFINITIONS

5.1

Acceptable Quality Level AQL — A measure to express the leeway or

variance from a standard before Probation can apply damages as
specified in Exhibit O. An AQL does not imply that the CONTRACTOR(S)
may knowingly perform in a defective way. It implies that Probation
recognizes that defective performance sometimes  happens
unintentionally. It is required that the CONTRACTOR(s) correct all defects
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5.2

5.3

54

5.5

5.6

5.7

5.8

5.9

5.10

whenever possible. A variance from the AQL can result in a credit to
Probation against the monthly charge for the CONTRACTOR’S services.

Admissions Office — Work location within juvenile hall where information is

entered into the computer.

Adult/Juvenile Records - Personal and social history, including criminal

information of adult and juvenile offenders. The records include legal
documents and other information, which are confidential. The information
is not to be discussed with, or disclosed to, unauthorized persons as
defined by the Probation Department.

Computer Room — Work location within juvenile hall where information is

entered into the computer.

Contract Discrepancy Report (CDR) - A report prepared by the Quality
Assurance Evaluator to inform the CONTRACTOR(s) of faulty service.
The CDR requires response from the CONTRACTOR(s) explaining the

problem and outlining the remedial action being taken to resolve the

problem.

Contract Manager - The Probation representative responsible for daily

management of contract operation and overseeing monitoring activities.
Contract Start Date - The date the CONTRACTOR(s) begins work (start of

the basic contract period) in accordance with the terms of the contract.

Enforcement - The Contract Manager shall be responsible for the
enforcement of this contract on behalf of the COUNTY and shall be
assisted by those officers and employees of the COUNTY having duties in
connection with the administration thereof. In the event the COUNTY
commences legal proceedings for the enforcement of this contract, the
CONTRACTOR agrees to pay any sum, which may be awarded to the
COUNTY and by the court for attorney's fees and costs incurred in the
action brought.

Evening Shift — A regularly established work shift at least five-eighths (5/8)
of which falls between the hours of 4:00 p.m. and 11:00 p.m.

Key Center — Work location at the entrance of Central Juvenile Hall where

the security of the institution is maintained through the control of keys,
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5.11

5.12

5.13

5.14

5.15

5.16

5.17

5.18

5.19

5.20

gates, electronic doors, control of facility I.D. badges, and information
provided to visitors.

Night Shift — A regularly established work shift at least five-eighths (5/8) of
which falls between the hours of 9:00 p.m. and 8:00 a.m.

Performance Requirements Summary (PRS) - The statement that

identifies the key performance indicators of the contract which will be
evaluated by COUNTY to ensure contract performance standards are met
by the CONTRACTOR(s). (Exhibit O.)

Post Position — A position which must be covered at all times and requires
a relief person during breaks and lunch times.

Project Director - CONTRACTOR’S officer or employee responsible for

administering the contract after contract award.
Quality Assurance Evaluator (QAE) - The Probation employee responsible
for monitoring CONTRACTOR’S compliance with the contract.

Quality Assurance Plan (Surveillance Plan) - The plan developed by

Probation, specifically to monitor contract compliance with the elements
listed in the PRS.

Quality Control Plan - All necessary measures taken by the
CONTRACTOR(s) to assure that the quality of service will meet the

contract requirements set forth in the Performance Work Statement.

Reception Areas — Work locations where minors, visitors and staff are

processed in and out of the institution and where security is maintained by
controlling access through electronically operated doors to secured areas.

User Complaint Report (UCR) - A report prepared by Probation personnel

in order to inform the QAE of incidents involving faulty performance by the
CONTRACTOR.

Workday — Normal workdays for Admission, Computer Room, and Key
Center are Sunday through Saturday, 6:00 a.m. to 2:30 p.m., 2:00 p.m. to
10:30 p.m., 10:00 p.m. to 6:30 a.m., including holidays. Normal workdays
include two (2) 15-minute rest breaks, which will be compensated for by
COUNTY, and a thirty (30) or sixty (60) minute lunch/dinner period which
will not be compensated for by COUNTY. Normal workdays in the File
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Room are Monday through Friday, 8:00 a.m. to 5:00 p.m. excluding
COUNTY holidays.
6.0 RESPONSIBILITIES
The COUNTY’S and the CONTRACTOR'S responsibilities are as follows:
COUNTY
6.1 Personnel

The COUNTY will administer the Contract according to the Contract,

Paragraph 6.0, Administration of Contract - COUNTY. Specific duties will

include:

6.1.1 Monitoring the CONTRACTOR’S performance in the daily operation
of this Contract.

6.1.2 Providing direction to the CONTRACTOR in areas relating to policy,
information and procedural requirements.

6.1.3 Preparing Change Notices in accordance with the Contract,
Paragraph 8.0, Standard Terms and Conditions, Sub-paragraph 8.4
Change Notices and Amendments.

6.2 Furnished Items

The COUNTY shall provide no materials, equipment and/or services

necessary to operate this contract except as listed below.
6.2.1 General
The COUNTY shall provide all necessary forms and letterheads
required in the performance of services contained in this Contract.
6.2.2 Equipment
6.2.2.1 The COUNTY will provide all office equipment necessary
to perform the services described hereunder.

6.2.2.2 A complete inventory of all equipment as well as its
specific condition will be taken by CONTRACTOR(s) and
the COUNTY at the start of the contract. In the event
CONTRACTOR’S employees damage the equipment or
the facility by reason of abuse or carelessness as
determined by COUNTY, CONTRACTOR(s) will repair or
replace as determined by COUNTY any and all damages
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to equipment and facility within fifteen (15) calendar days.
In the event CONTRACTOR(s) does not repair or replace
equipment or damage to facility, the COUNTY will do so
and will charge the CONTRACTOR(s) for all expenses by
deducting such payment from CONTRACTOR’S monthly
invoice(s).
6.2.3 Facility
Workspace for contract personnel is provided within Central
Juvenile Hall, 1605 Eastlake Avenue, Los Angeles, California
90033.
6.2.4 Parking
Parking for CONTRACTOR’S personnel will be provided when
available. In the event COUNTY implements paid parking,
CONTRACTOR(s) will be responsible for paying the parking fee.
COUNTY is not responsible for any damage to vehicles owned by
CONTRACTOR(s) or CONTRACTOR’S employees.
6.2.5 Forms

Forms applicable to this Statement of Work are listed below.

Central Juvenile Hall Forms Form #
PDS Admission Record (Kardex) 76734
PDS Update

Admission Log Book
Release Log Book
Attorney Visiting Form T76A762
Buck Slips
Admits
Releases
Transfer In
Transfer Out
Camp Movement List
Facility 1.D. Badge Sign-In Log

Juvenile Hall Entrance Record
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Key Audit Log
Letter to Parent (English/Spanish)
Loan Key Form
Map of Camps
Pre-movement List
Release Forms (IDC Placement) 76P443
Running Population Statistics Sheet
Transfer Transmittal
Time Record (Sign-In Sheet)
Vehicle Log
Visitors Pass Log
Visitors Sign-In Log
Work Order

Above list of forms is subject to change.

CONTRACTOR

6.3 Project Director
6.3.1 CONTRACTOR shall provide a full-time Project Director or

designated alternate that is assigned locally and be available for

telephone contact between 8:00 a.m. and 5:00 p.m., Monday
through Sunday, including COUNTY holidays.

When contract work is being performed at times other than
described above, or when the Project Director cannot be present,
and with prior approval of the Contract Manager, an equally
responsible individual shall be designated to act for the Project
Director.

6.3.2 Project Director shall act as a central point of contact with the
COUNTY. Project Director shall have at least three (3) years of
demonstrated previous experience within the last five (5) years in
the management and operation of clerical services or functions of
similar scope.

6.3.3 Project Director/alternate shall have full authority to act for
CONTRACTOR on all matters relating to the daily operation of the
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Contract. Project Director/alternate shall be able to effectively
communicate, in English, both orally and in writing.

6.3.4 The Project Director shall be available during normal weekday work
hours, 8:00 a.m. to 5:00 p.m., to meet with COUNTY personnel
designated by the COUNTY to discuss problem areas.

6.3.5 COUNTY shall have the right to review and approve the Project
Director. COUNTY shall have the right of removal of the Project
Director and any replacement recommended by CONTRACTOR(s).

6.4 Personnel

6.4.1 The CONTRACTOR(s) shall be responsible for providing
competent staff to fulfill the contract. COUNTY shall have the right
to review and approve potential staff prior to assignment.

6.4.2 CONTRACTOR(s) shall have available three (3) persons who
have received approximately fourteen (14) working days of on-site
training at CONTRACTOR’S expense and who will be available to
replace an absent employee and/or a permanent vacancy within
twenty-four (24) hours notice.

6.4.3 All personnel must be able to read, write, spell, speak, and
understand English and possess good grammatical skills. In some
assignments, personnel who can speak, read, write, and
understand Spanish will also be required.

6.4.4 The CONTRACTOR(s) shall ensure that by the first day of
employment, all persons with access to juvenile and/or adult
records and arrest information, and Probation Department case
information have signed an acknowledgment form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to confidential
criminal offender record information (CORI). CONTRACTOR(s)
shall retain original CORI form and forward a copy to COUNTY
Contract Manager within five (5) business days of start of

employment. (Refer to Exhibit J)
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6.4.5

6.4.6

6.4.7

6.4.8

6.4.9

The CONTRACTOR(s) shall not employ any person seventeen (17)
years of age or younger for positions within the confines of Central
Juvenile Hall.

Personnel provided by CONTRACTOR(s) shall present a neat
appearance and be properly attired.

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual. The
CONTRACTOR shall be responsible for immediately removing and
replacing within twenty-four (24) hours any employee from work on
this contract, when reasonably requested to do so by the COUNTY
Contract Manager.

When personnel are needed for a job with public contact, the
COUNTY Contract Manager may, at his or her sole discretion,
direct the CONTRACTOR(s) to replace any of the personnel the
COUNTY Contract Manager determines is inimical to the public or
Probation clientele during the performance of their job, or which
otherwise make it inappropriate for such persons to be in contact
with the public or Probation clients.

COUNTY reserves the right to have the Contract Manager or
designated alternate interview any or all prospective employees of
CONTRACTOR(s).

6.4.10 Employee Criminal Records, Notice and COUNTY Approval

The CONTRACTOR(s) shall be responsible for ongoing
implementation and monitoring of subsections 6.4.10.1 through
6.4.10.6. On at least a quarterly basis, CONTRACTOR(s) shall
report in writing, monitoring results to Probation, indicating
compliance or problem areas. Elements of monitoring report shall
receive prior written approval from Probation.
6.4.10.1 No personnel employed by CONTRACTOR(s) or
subcontractor(s) for this service, having access to
Probation information or records shall have a criminal
conviction record or pending criminal trial unless such

information has been fully disclosed and employment of
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the employee for this service is approved (in writing) by
the Probation Department.

6.4.10.2 COUNTY reserves the right to conduct a background
investigation of CONTRACTOR’S prospective employees
prior to employment or assignment to contract duties and
further reserves the right to conduct a background
investigation of CONTRACTOR’S employees at any time
and to bar such employees from working on this contract
under appropriate circumstances.

6.4.10.3 COUNTY reserves the right to preclude
CONTRACTOR(s) from employment or continued
employment of any individual for this contract service at
this facility.

6.4.10.4 CONTRACTOR(s) and employees of CONTRACTOR(s)
shall be under a continuing obligation to disclose any
prior or subsequent criminal conviction record, or pending
criminal trial, to the Probation Department.

6.4.10.5 The CONTRACTOR(s) shall submit names of employees
to the Contract Manager within five (5) business days of
the date of hire. The COUNTY will schedule
appointments to conduct a background investigation/
record checks based on fingerprints of CONTRACTOR’S
employees, and further reserves the right to conduct a
background investigation of CONTRACTOR’S
employees at any time.

6.4.10.6 Because COUNTY is charged by the State for checking
the criminal conviction records of CONTRACTOR’S
employees, COUNTY will bill CONTRACTOR(s) to
recover expense. The current amount is $32.00 per

record check and is subject to change by the State.
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6.5 Identification Badges

6.5.1 CONTRACTOR shall furnish and require every on-duty employee to
wear a visible photo identification badge identifying employee by
name, physical description, and company, at CONTRACTOR’S
expense. Such badge shall be displayed on employee's person at all
times he/she is within the confines of the facility.

6.6  Security

6.6.1 CONTRACTOR’S employees are subject to reasonable dress
codes when assigned to COUNTY facilities; must conduct
themselves in a reasonable manner at all times, must not cause
any disturbance; must not bring visitors into the facility; must not
bring in any form of weapons or contraband; are subject to search;
must not have social contact with minors in juvenile hall; and are
otherwise subject to all rules and regulations of the facility.

6.6.2 The CONTRACTOR'S shall immediately report to the Contract
Manager the name(s) of any detainee(s) in the facility who are a
close friend or relative to CONTRACTOR'’S staff assigned to
Central Juvenile Hall.

6.6.3 The CONTRACTOR(s) shall immediately report to the clerical
supervisor any accidents and/or loss of equipment and supplies.

6.6.4 CONTRACTOR’S employees shall enter through only one location
in the facility (Key Center) and are not permitted on the grounds
other than coming to or leaving the facility on the way to work or
after work or in the course of providing service to the facility.

6.6.5 Keys and pictures ID key cards issued by the COUNTY to
CONTRACTOR’S employees must be picked up and left with the
Key Center daily, unless otherwise directed by the Contract
Manager.

6.6.6 Facility keys must be attached to the employee’s person at all
times.

6.6.7 CONTRACTOR shall reimburse COUNTY for any and all costs, as
defined by COUNTY, incurred incident to loss of keys to
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CONTRACTOR'’S employees, including, but not limited to, costs of
re-keying locks at the facility.
6.7 Training

6.7.1 CONTRACTOR shall provide training programs for all new
employees and continuing in-service training for all employees.

6.7.2 All employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shall be checked daily for
safety. All employees must wear safety and protective gear
according to OSHA standards.

6.8 CONTRACTOR'’S Office

CONTRACTOR shall maintain an office with a telephone in the company’s

name where CONTRACTOR conducts business. The office shall be staffed

during the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, by at
least one employee who can respond to inquiries and complaints which may
be received about the CONTRACTOR'’S performance of the Contract.

When the office is closed, an answering service shall be provided to receive

calls. The CONTRACTOR shall answer calls received by the answering

service within two (2) hours of receipt of the call.
6.9 Employee Physical Examinations for Services Provided to Juvenile

Halls

6.9.1 Employees of the CONTRACTOR(s) must undergo an initial physical
examination to assure no infectious diseases exists before
commencing work.

6.9.2 In addition, these employees must undergo an annual physical
examination to assure no infectious disease exists before continuing
work.

6.9.3 All physical examinations shall be at CONTRACTOR’S expense and
proof of compliance will be maintained by CONTRACTOR(s) and
available by inspection by the COUNTY.

6.9.4 In lieu of an annual physical examination, CONTRACTOR(s) may
elect the following program:

6.9.4.1  Maintain a record of why each employee is absent.
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6.94.2 If any absence due to iliness is for five (5) or more
consecutive days, employee must present a statement
from the attending physician defining the nature of the
illness. If doctor's statement relates to any infectious
disease, it must clearly state that employees can return to
work.

6.9.4.3 All physical examinations shall be required when an
employee has thirty (30) cumulative or consecutive days of
illness in a twelve (12) month period of time and the
attending physician’s documentation does not clearly
indicate the employee is free to return to work. A worker
with chronic recurrent iliness will be subject to investigation
and review of records by the COUNTY Occupational
Health Services Medical Director. The Director’s review is
an evaluation only and does not include medical treatment,
which is not a COUNTY responsibility.

7.0 HOURS/DAY OF WORK

The CONTRACTOR will be required to provide service on COUNTY-recognized
holidays. These holidays change from year to year. The Contract Manager will
provide the CONTRACTOR, upon request, with a list of COUNTY holidays.

WORK SCHEDULES

8.0

8.1

8.2

CONTRACTOR shall submit for review and approval a work schedule for
each facility to the COUNTY’S Contract Manager within ten (10) days prior
to starting work. Said work schedules shall be set on an annual calendar
identifying all the required on-going maintenance tasks and task
frequencies. The schedules shall list the time frames by day of the week,
morning, and afternoon the tasks will be performed.

CONTRACTOR shall submit revised schedules when actual performance
differs substantially from planned performance. Said revisions shall be
submitted to the COUNTY Contract Manager for review and approval within

five (5) working days prior to scheduled time for work.
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9.0 UNSCHEDULED WORK

9.1

9.2

9.3

9.4

9.5

The COUNTY Contract Manager or his designee may authorize the
CONTRACTOR to perform unscheduled work, including, but not limited to,
repairs and replacements when the need for such work arises out of
extraordinary incidents such as vandalism, acts of God, and third party
negligence; or to add to, modify or refurbish existing facilities.

Prior to performing any unscheduled work, the CONTRACTOR shall prepare
and submit a written description of the work with an estimate of labor and
materials. If the unscheduled work exceeds the CONTRACTOR’S estimate,
the COUNTY’S Contract Manager or his designee must approve the excess
cost. In any case, no unscheduled work shall commence without written
authorization.

When a condition exists wherein there is imminent danger of injury to the
public or damage to property, CONTRACTOR shall contact COUNTY’S
Contact Manager for approval before beginning the work. A written
estimate shall be sent within twenty-four (24) hours for approval.
CONTRACTOR shall submit an invoice to COUNTY’S Contract Manager
within five (5) working days after completion of the work.

All unscheduled work shall commence on the established specified date.
CONTRACTOR shall proceed diligently to complete said work within the
time allotted.

The COUNTY reserves the right to perform unscheduled work itself or
assign the work to another CONTRACTOR.

10.0 SPECIFIC WORK REQUIREMENTS

A sample of the types of functions and duties that the Probation Department may

require are as follows:

10.1

Skilled Typist
The skilled typist shall use personal computers and standard electric

typewriters. This includes typing forms and reports with correct spelling
and punctuation, setting up simple tabulations, type correspondence,
typing data entry information for Facility [.D. Badges, envelopes and

making corrections as required, process new admissions and releases,
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and the Key Center. CONTRACTOR’S employees must have experience

in general typing with the necessary minimum typing speed of forty (40)

net words per minute (wpm).

10.2 The skilled typist who will perform under the COUNTY supervision all
clerical services necessary to process juvenile probation cases. The
CONTRACTOR(s) is expected to provide capable, qualified, and
dependable employees on a daily basis. Employees must be willing and
available for long-term assignments of at least twelve (12) months
duration.

10.3 CONTRACTOR(s) shall provide clerical personnel who will meet the
following requirements:

10.3.1 Must have at least one (1) year of clerical experience involving
typewriting or a certificate, Associate of Arts degree in clerical
procedures, or office administration from an accredited college;

10.3.2 Must possess general clerical skills, such as typing on a personal
computer and standard electric typewriters at a minimum speed of
40 net words per minute (wpm), filing and answering phones;

10.3.3 Must be temperamentally capable of meeting and handling the
public;

10.3.4 Must have good work habits;

10.3.5 Must be able to get to work on time to cover post positions; and,

10.3.6 Must be capable of performing the specific assignments described
in Exhibit A1 and A2.

10.4 Delivery
CONTRACTOR(s) will be required to provide personnel within twenty-four
(24) hours after receipt of order; however, if the required number of
personnel has not arrived within forty-eight (48) hours, the COUNTY
reserves the right to cancel the order and purchase the services from
other sources. COUNTY also reserves the right to bill CONTRACTOR(s)
for any excess costs for similar services acquired by COUNTY from other

sources.
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10.5 Overtime
Overtime (as defined by California’s Industrial Welfare Commission) is
allowable only with prior authorization by the designated Probation
Department representative.

10.6 Assignment of Unqualified Personnel

The COUNTY reserves the right to require any personnel of
CONTRACTOR(s) assigned to COUNTY to take an on-site performance
test to determine typist skills. In the event, CONTRACTOR’S personnel do
not meet the minimum typist standards, CONTRACTOR(s) shall
immediately replace personnel within twenty-four (24) hours with
personnel possessing the required skills. The COUNTY shall not be
charged by CONTRACTOR(s) for the services of the employee(s)
replaced.
10.7 Self Monitoring Reports

CONTRACTOR(s) shall prepare monthly reports that indicate the level of
and type of services rendered to the Probation Department. The
CONTRACTOR will submit this report to COUNTY Quality Assurance
Evaluator (QAE) and COUNTY Contract Manager by the 10" working day

of the following month for which services were rendered. Report format

and content is subject to final COUNTY review and approval.

11.0 PERFORMANCE REQUIREMENTS SUMMARY
A standard level of performance will be required of CONTRACTOR(s) in the

areas of general clerical services. Exhibit O summarizes the required services,
performance standards, maximum allowable deviation from the standards,
methods of surveillance to be used by the COUNTY, and liquidated damages to
be imposed for unacceptable performance. COUNTY will evaluate the
CONTRACTOR’S performance under this contract using the quality assurance
procedures specified in Exhibit O, or other such procedures as may be
necessary to ascertain CONTRACTOR(s) compliance with this contract. Failure
of the CONTRACTOR(s) to achieve this standard can result in an assessment of
liquidated damages against CONTRACTOR’S monthly payment as determined
by COUNTY.
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EXHIBIT A1
JOB DESCRIPTION

Skilled Typist Definition: Does skilled typing on a computer and performs
specialized clerical work.

Example of Duties:

Keeps records of minors admitted, released, and transferred to and from Central Juvenile
Hall.

Prepares Kardex files.
Answers telephone inquiries and provides directions to the public.

Operates office machines such as computer terminals, printers, photocopy machine,
typewriter, calculators, personal computers, and facsimile machines.

Processes visits according to established procedures.
Processes court documents.

Update, correct, and distribute population sheets.
Operate security gates and doors.

Compile and type reports.

Prepare and maintain files on detained minors which includes filing, storing, and retrieving
records.

Minimum Requirements

See typical Duty Statement, Exhibit A2
Typing Rate: Forty (40) net words per minute.

One year office clerical experience involving a typewriter or a certificate of Associate of Arts
degree in clerical procedures or office administration from an accredited college.
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EXHIBIT A2

DUTY STATEMENT

This exhibit provides typical samples of specific tasks which a clerk will be required to learn
and perform within established standards. The actual duty statement will vary depending
upon shifts and days.

Job Function: Admissions Receptionist

Processes New Admissions

Record Admissions on Admit Sheet Log. Process Running Pop, Master Pop and Admit List
o Record Admissions in Log Book
o Enter minors name and personal history in computer

o Generate a computerized Kardex on computer printer and distribute copies of
Kardex printout to specified offices

o File Kardex cards in Kardex files
Set up Admission Log Book for daily posting
Make weekly check to assure a Kardex card is available for each minor
Sort and distribute mail
Make Jewish religion list
Answer telephones on inquiries — access computer and Kardex card for information.
Process Detaining Orders and All Court Documents
o Put court dates, disposition, area office, any/all updated information into computer

Miscellaneous assigned tasks

Job Function: Release Receptionist

Process Releases
e Pull release document
o Check and record ID of parent or person minor will be released to

¢ Record name on movement sheet
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e Call Unit, Property Room
e Record release in Release Book
e Put release information in computer
e Stamp release document
e Post release in Release Book
Set up Release Book for daily posting
Process transfers
Close Release Book at end of shift
Give directions to the public

Answer telephone or public inquiries — accessing computer and/or Kardex cards for
information

Back up Admission Clerk

Miscellaneous tasks, as needed

Job Function: Key Center Clerk

Issue General Relief Badges for all shifts

Maintain Sign-in and Out log for General Relief Badges

File General Relief Badges at end of shift

Prepare notification to proper authorities when badges are not returned
Open and close mechanically controlled pedestrian and vehicle gates
Give directions to the public

Miscellaneous assigned tasks

Maintains staff I.D. badge control sheet

Maintains visitor I.D. badge control sheet

Prepares loaner key control sheet for staff with missing/lost keys
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Job Function: Recordkeeping (Computer Room)

Process custody sheets
e Match custody sheets with detaining orders to check for errors
e Distribute copies of custody sheets
e Put court dispositions into computer
Process court documents (detaining orders)
e Put court dates into computer
o File detaining orders
Distribute population sheets
Balance population sheets
Make population sheet corrections
Make over detained list
Process Ricardo M./JAWS
e Calculate release date
e Post on calendar
o Check computer to assure minor released
¢ Pull Kardex and detaining order and send to file room
e Post release on release log
Breakdown computer printout of court appointment list and distribute.
Make Kardex cards

Update computer — location of minor

Job Function: Control Tower

Process Visitations
e Check Visitor's I.D

e Maintain sign in log
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¢ Make Juvenile Hall pass
e Check packages for contraband
e Notify visiting unit of visit

Operate mechanically controlled gates to allow authorized persons to enter or leave
secured area

Type Officer of the Day (OD) report and distribute
Process medical authorizations

Answer telephone

Make visiting card for each minor in detention
Post visits to visiting cards

Other assigned tasks

Job Function: File Room

Pick-up file room work from other sections and distribute to appropriate desk
Make control card for each minor admitted, or update old one if readmitted
Complete terminal search for JAIN (Juvenile Automated Information Number)
Prepare a file folder for each minor admitted
Pull behavior chart from file and send to unit (if readmit)
File control cards and files
Process releases

e Pull file folders from active files

¢ File papers and behavior charts in file folder

¢ Pull control cards from active card file, update, and file in inactive file
Send released papers to storage
Make record searches in response to telephone or special inquiries
Process records for sealing

Make control card check
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Maintain control cards on “Red Alert” cases, both active and inactive files
Notify O.D. and Superintendent of minors identified as “Red Alert” cases

Prepare records for storage and destruction

Job Function: CYA Liaison

Process CYA cases and make reports

Make reports (immigration, CYA, and other reports)
Monitor Detention Population daily

Record Ricardo M. Releases daily

Prepare billing on minors transported to CYA

Job Function: Personnel Office:

Monthly staffing report
¢ Calculate staff by item
e Total by permanent and as-needed male, female, allocated, filled, and vacant
e Superintendent, Management Services, Director - copies 1-10 reports
o Calculate by day number of staff worked, pop
o Calculate by week total from each day giving + or —
o Director’s copies
Thirty (30) Days Absence Report
¢ Any staff out for medical, Industrial Injury 30 days or more are placed on this sheet
e Distributed to Downey, Return to Work Unit and Superintendent
Evaluations
e Type face sheet
e Make copies of Master cards for the current year and previous year
e Pull personnel files.

o Distribute face(s), file(s), and master card(s) to their Director

e Receive completed evaluation check, sign, and distribute
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Pay Stubs
e Check to make sure there is a check stub for each staff member
e Distribute to staff, who sign for stubs
o After 10 days, return unclaimed stubs to Downey
Parking Stickers
e Distribute forms
o Distribute stickers once received
e Collect forms after filled out to make sure they are correct
e Take to Room “J” in court building
Filing
¢ File all paperwork in staff personnel files
Industrial Injury
o Make sure supervisor(s) fills out forms correctly
e Type forms
e Make copies — 1 — copy to each supervisor, for medical file
e Send originals to the Return to Work Unit in Downey

Mail

Distribute all mail

Personnel Information Notices (PINS)

Type forms
Distribute (to Downey Headquarters)

Get signature from Superintendent
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EXHIBIT B
PRICING SCHEDULE

Year | Year Il Year Il Year IV Year V
Annual Fixed
Hourly Rates $13.75
Annual Fixed
Hourly Overtime
Rate $14.00

The Contractor’s proposal did not mention a method for annually adjusting their hourly

rates.

COLAs to Contactor by County of Los Angeles will only be given based on Section 5.6, set forth
in the Contract.
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EXHIBIT C
CONTRACTOR’S PROPOSED SCHEDULE

PROPOSED CONTRACTOR IS CURRENT CONTRACTOR.

Following information from Contractor’s proposal:

“Orientation/Transition/Termination

Since we are the current contractor for these required clerical functions, all that we
would require is a short meeting with the employees to inform them of their new benefits

and pay increase.

We recognize that the services under this contract are vital to the County and must be
continued without interruption and that, upon contract expiration a successor, either the
government or another contractor, may continue them. We agree to (1) furnish phase-in
training and (2) exercise our best efforts and cooperation to effect an orderly and

efficient transition to a successor.”
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EXHIBIT D
CONTRACTOR’S EEO CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the
contractor, supplier, or vendor certifies and agrees that all persons employed by such
firm, its affiliates, subsidiaries, or holding companies are and will be treated equally by
the firm without regard to or because of race, religion, ancestry, national origin, or sex
and in compliance with all anti-discrimination laws of the United States of America and
the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1.  The Contractor has a written policy statement prohibiting Yes No[
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis Yesd Nolll
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes Nol
its employment practices are discriminatory
against protected groups.

4. Where problem areas are identified in employment Yes Nol
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official’s Printed Name and Title

Authorized Official’s Signature Date
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EXHIBIT E
COUNTY’S ADMINISTRATION

CONTRACT NO.

COUNTY CONTRACT MANAGER:

Name: Yolanda Young
Title: Director, Contracts and Grants Management Division
Address: 9150 East Imperial Hwy.

Downey, CA 90242
Telephone: (562) 940-2728
Facsimile: (562) 803-6585
E-Mail Address: Yolanda.Young@laprob.org

COUNTY PROGRAM MANAGER:

Name: Tanya Fields
Title: Services Director

Address: 1605 Eastlake Avenue

Telephone: (323) 226-8671

Facsimile: (323) 221-7237
E-Mail Address: Tanya.Fields@laprob.org

COUNTY CONTRACT MONITOR:

Name: Jennifer Donnell

Title: Contract Monitor Supervisor
Address: 11701 Alameda Street, Suite 3220
Lynwood, CA 90262

Telephone: (323) 357-5549

Facsimile: (323) 357-6811
E-Mail Address: Jennifer.Donnell@laprob.org

COUNTY CONTRACT ANALYST:

Name: Rosalind Arrington
Title: Contract Analyst
Address: 9150 East Imperial Hwy.

Downey, CA 90242

Telephone: (562) 940-2865

Facsimile: (562) 803-6585
E-Mail Address: Rosalind.Arrington@laprob.org

Exhibit E — County’s Administration



EXHIBIT F

CONTRACTOR’S ADMINISTRATION

CONTRACTOR’S NAME

CONTRACT NO.

CONTRACTOR’S PROJECT DIRECTOR:

Name:

Title:

Address:

Telephone:

Facsimile:
E-Mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:

Facsimile:
E-Mail Address:

Name:

Title:

Address:

Telephone:

Facsimile:
E-Mail Address:

Notices to Contractor shall be sent to the following address:

Address:

Telephone:

Facsimile:
E-Mail Address:

Exhibit F — Contractor’s Administration



FORMS REQUIRED AT THE TIME
OF CONTRACT EXECUTION
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CONTRACT FOR
CLERICAL SERVICES AT CENTRAL JUVENILE HALL

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND
CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document.)

CONTRACTOR NAME

Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide
certain services to the County. The County requires your signature on this Contractor Employee
Acknowledgement, Confidentiality, and Copyright Assignment Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my performance
of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. | understand and
agree that | do not have and will not acquire any rights or benefits from the County of Los Angeles pursuant
to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. | understand
and agree that my failure to pass, to the satisfaction of the County, any such investigation shall result in my
immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may
have access to confidential data and information pertaining to persons and/or entities receiving services
from the County. In addition, | may also have access to proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and information in its possession, especially data and information concerning health,
criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand
that | must sign this agreement as a condition of my work to be provided by my employer for the County. |
have read this agreement and have taken due time to consider it prior to signing.

Initials of Signer

Exhibit G — Employee Acknowledgement and Confidentiality Agreement
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Contractor Name Contract No.

Employee Name

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of
Los Angeles. | agree to forward all requests for the release of any data or information received by me to my
immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to
persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to or by
me under the above-referenced contract. | agree to protect these confidential materials against disclosure to other than
my employer or County employees who have a need to know the information. | agree that if proprietary information
supplied by other County vendors is provided to me during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other

person of whom | become aware. | agree to return all confidential materials to my immediate supervisor upon
completion of this contract or termination of my employment with my employer, whichever occurs first.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:

Exhibit G — Employee Acknowledgement and Confidentiality Agreement
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090

JURY SERVICE ORDINANCE
Chapter 2.203 CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The Board of Supervisors makes the following findings: The County of Los Angeles
allows its permanent, full-time employees unlimited jury service at their regular pay.
Unfortunately, many businesses do not offer or are reducing or even eliminating
compensation to employees who serve on juries. This creates a potential financial
hardship for employees who do not receive their pay when called to jury service, and
those employees often seek to be excused from having to serve. Although changes in
the court rules make it more difficult to excuse a potential juror on grounds of financial
hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those
employers, such as the County of Los Angeles, who pay their permanent, full-time
employees while on juror duty. For these reasons, the County of Los Angeles has
determined that it is appropriate to require that the businesses with which the County
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has
received or will receive an aggregate sum of $50,000 or more in any 12-month
period under one or more such contracts or subcontracts.

B. ‘Employee” means any California resident who is a full-time employee of a
contractor under the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours
if the lesser number is a recognized industry standard as determined by the chief
administrative officer.

E. “County” means the county of Los Angeles or any public entities for which the
board of supervisors is the governing body. (Ord. 2002-0015 § 1 (part), 2002)

Exhibit H — Jury Service Ordinance
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2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence two or
more months after the effective date of this chapter. This chapter shall also apply to
contractors with existing contracts, which are extended into option years that commence
two or more months after the effective date of this chapter. (Ord. 2002-0015 § 1 (part),
2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees
shall receive from the contractor, on an annual basis, no less than five days of regular
pay for actual jury service. The policy may provide that employees deposit any fees
received for such jury service with the contractor or that the contractor deduct from the
employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part),
2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice
of county counsel, issue interpretations of the provisions of this chapter and shall
issue written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall
certify to the county that it has and adheres to a policy consistent with this chapter
or will have and adhere to such a policy prior to award of the contract. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract;
and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord.
2002-0015 § 1 (part), 2002)
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2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or
to any employee in a manner inconsistent with the laws of the United States or
California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all
of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added
to the annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of
operation.

‘Dominant in its field of operation” means having more than ten employees and annual
gross revenues in the preceding twelve months, which if added to the annual amount of
the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business
which is at least 20 percent owned by a business dominant in its field of operation, or by
partners, officers, directors, maijority stockholders, or their equivalent, of a business
dominant in that field of operation. (Ord. 2002-0015 § 1 (part), 2002)

2.203.090. Severability.
If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part),
2002)
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SAFELY SURRENDERED BABY LAW

Exhibit | — Safely Surrendered Baby Law
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No shame.
No blame.
No names.

Newborns can be safely given up
at any Los Angeles County
hospital emergency room or fire station.

L

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

State of California Los Angeles County Board of Supervisors
Gray Davis, Governor Gloria Molina, Supervisar, First District
Health and Human Services Agency ¥vonne Brathwaite Burke, Supervisor, Second District
Crantland |ohnsen, Secretary Zew Yarcslavsky, Supervisar, Third District
Department of Social Services Don Knabe, Supervisor, Fourth District
Rita Saerz, Director Michael D. Antonewvich, Supervisar, Fifth District

This initiative is also supported by First 5 LA and INFO LINE of Los Angeles.
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What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parents o give
up their baby confidentially. Az long as the baky has not been
abussd or neglected, parents may give up their newksornwithout
faar of arrest or prosecution.

How does it work?

A distressad parent who is unable or unwilling to zare for a baby
can legally, confidentially and safely give up a baby within thres
days of birth. The baby must be handed b an ermployes ata Los
Angeles County emengancy room of fire station. As long as the child
shows nio sigre of abuse or neglect, no name or other information is
recuired. In case the parent changes his or her mind at a later date
and wants the baby back, workers will us= bracelets 1o halp connact
them to each other. One bracelet wil b= placed on the baby, and a
rmatching brazelst wil b= given to the parent.

What if a parent wants the baby back?

Parents who changes their minds can begin the process of
redlaiming their newboms within 14 days. These parents should
call the Los Angeles County Departrment of Children and Family
Serdces at 1-B00-540-4000.

Can only a parent bring in the baby?
Inmost casss, a parent will bring in the baby. The law allows
ather people to bring in the baby if they have legal custody.

Does the parant have to call bafora bringing in the baky?
M. Aparent can bring in a baby anylime, 24 hours a day, 7 days
aweek =0 long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the peopla
taking the kaby?

M. Howewver, hospital personnel will ask the parent to fill out a
questionnaira designad to gather important madizal Ristory
inforrnation, which is very useful in caring for the child. Althcugh
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if nesdad.
Then the baby wil be placed in a pre-adoptive home.

EXHIBIT |

What happens to the parant?
Cnica the parentis) hes safely turned over the baby, they are free to go

Why is Califernia doing this?

The puposs of the Safely Sumendersd Baby Law is to proted babies
from being akandoned by their parents and pobzntially b=ing hurt or
kiled. 'ou miay have heard tragic siories of babies [eft indumpsters
or public bathrooms. The parents who committed these ads may
Fawe besn under severe emctional distress. The mothers may have
hidden ther pregnandies, fearful of whatwould happen if their
famii=s found out. Becauss they were afraid and had nowhers o
turn for help, they sbandoned theirinfants. Abandoning a baby puts
the child in extreme danger. ftis dso llegal. Too often, it resudts in
th= baby's death. Because of the Safely Surrendered Baby Law, this
tragedy dossnt ever have bo happen in California again.

A baby's story

AL 8:30 am. on Thursday, July 25, 2002, a healthy newkom baby
wies brought bo St Bernardine Medical Center in San Bemard no
under the provisions of the California Safely Surrendered Baby Leaw.
Az the law states, the baby's maother did not have to identify hearsalf.
When the baby was brought to the emengenzy room, he was
exarmined by a pediatrician, who detarmined that the baby was
Fealthy and doing fine. Hewas placsd with a loving family whils the
adoption process was startad.

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newhaorn, let
her know there are other options.

It is best that women seek help fo receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualquier hospital o en un cuartel de bomheros
del Condado de Los Angeles.

(oY

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

Estade de Califomia Consejo de Jupervisores del Condade de Los Angeles

Crag R 20 Glorla Maolina, Supervisora, Primer Distrito
Agencia de 5alud y Servicios Humanos Yeonne Brathwalte Burke, Supervisora, Segundo D strito
(Heolth ond Human Services Agency)
Grantland [ohnson, Secratario Lev Yaroslavsky, Superdsor, Tercer Distrito
- ] Cion knabe, Superdsor, Cuarto Distrito
Departamento de Servicios Sociales
{ Dot et of Seciod Service) Michael D. Antonovich, Superdlsar, Qulnto D st bo

Ita Saenz, Directora

Esta Iniciativa tambien esta apollada por First 5 LA v INFO LINE de Los Angeles.
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£Gué es la Ley de Entrega ce Bebes Sin Peligro?

La Ley de Entraga de Bebés Sin Peligro de California permite
alos padres entregar a su recién naddo confidendalments.
Siempre que &l bebé no haya suffido abuso ni negligencia,
padres pueden entregar 3 su recién nacido sin t=mor a ser
arrestados o procesados.

& Como funciona?

El padre/madre con dificultades que no pueda o no quisra cuidar
de gu r=cien nacido puede enfregarks en forma legal, confidencia v
g=qura, dentro de los tres dias d=l nacimiento. El bebe debe sar
entragado a un empleado de una sala de emegencias ode un
cuartsl de bombercs del Condado de Los Angeles. Siempre que

&l ket no presente signos de abuso o negligencia, no sera
necesario suministrar nombres ni informacdn alguna. Sioel
padraimadre cambia de opinidn posteiomente y desea recuperar
a su bebé, los rabajadores utilizarin brazalstes para poder
vincularkos. El bebé llevars un brazalets y el padreimadre recibira
un brazalets igual.

AQué pasa si el padrefmadre dasea recuparar

a su bebe?

Lo padres que cambien de opinidn pueden empazar el proceso de
reclarmar a su reciin nazida dentro de los 14 dias. Estos padres
deberan llamar d Departamento de Sendcics para Ninos y Familias
{Department of Children and Family Serices) del Condado de Los
Angeles, al 1-800-540-4000.

iSdle los padres podran levar al recién nacido?

En la mayoria de los casos, los padres sonloe que llevan al
bebé. La ley parmile que oiras personas lleven al babé =i tisnen
la custodia legal del mienar.

;Los padres deben llamar antes de levar al bebé?
M. Bl padre/madre pueds llevar a su bebé en cualquisr
moments, las 24 horas del dia, los 7 dias de la semana,
migntras que eniregue a su bebé a un empleado del hospital
o de un cuartel de bombencs.

LEs necasario que el padra/madre diga algo alas
parsonas que reciban al baké?

Mo, Sin embarga, el personal del hospital le pedird que llenes un
cusstionaric con la finalidad de recabar antecsdentes meadicos
importantes, que resultan de gran utilidad para los cuidados que
recibira &l bebé. Es rezomendado llenar este cusstionanio, psro
no s cbligatorio hacerlo.

L0 ccurrird con al beka?

El bk sera examinado y, de sier necesario, redhbira tratamiento
médizo. Lusgo el bebé se entragard a un hogar preadoptivo.

EXHIBIT |

LQué pasara con el padre/madra?
Una vez que los padres hayan entregado a su bebé en forma
sagura, seran libres de irse.

LPor qua California haca esto?

La finaldad de la Ley d= Entrega de Bebés Sin Peligro es
proteger a ke babés del abandono por parte de sus padres yde la
posibilidad de que rmusran o sufran danos. Listed probablements
hava escuchado historias fragicss sobre bebds abandonados en
basuraros o en banos piblicos. Es posible que los padres que
cometienon estoa actos hayan estado atravesando dificultades
emocionales graves. Las madres puaden haber ocultado su
ermbarazo, por temor a lo que pa=zaria si sus familias se enteraran.
Abandonaron a sus recién nacidos porque lenian misdo ¥ no tenian
adonde recurrir para obtenar ayuda. El abandono de un redén
nacidolo pone &n una situacionde peigro extremo, Ademdbs s
ilegal. Muy a menudo &l abandono provoca la muerte del beks.
Ahora, graciss a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca mas en California.

Historia de un babé

Alas 820 a.m. dal jusves 25 de julio de 2002, s& entregd un
bebé redién nacido saludable en &l 5t Bamardine Medical Center
an San Bernardino, en virtud de las disposiciones de la Ley da
Enfrega de Bebés Sin Peligro. Como lo establecs la ley, la madre
dal bebé no se tuvo que identificar. Cuando el bebé llegd a la
sala de emergencias, un pedialra lo revisd y determind que &l
bebé estaba saludable y no tenia problemas. El babé fus
ubicado con una busna familia, misntras s& iniciaban kos ramites
de adopcion.

Cada racién nacido merace una
oportunidad de tener una vida saludakile.
Si alguien que ustaed conoce esta pensando
en abandonar a un recién nacido, inférmela
qué otras opciones tiene.

Es mejor gue las mujeres busquen ayuda para recibir atencidn médica y asesoramiento adecuado
duranie el embarazro. Pero al mismo fiempo, gueremos aseguraries a los padres que opian por no

quedarse con su bebé que no ivdn a [ carcel si defan a sus bebés en buenas manos en cualguier
sala de emermgencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.
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CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which is recorded as
the result of an arrest, detention or other initiation of criminal proceedings including any
consequent proceedings related thereto. As an employee of
during the legitimate course of your duties, you may have access to CORI. The
Probation Department has a policy of protecting the confidentiality of Criminal Offender
Record Information.

You are required to protect the information contained in case files against disclosure to
all individuals who do not have a right-to-know or a need-to-know this information.

The use of any information obtained from case files or other related sources of CORI to
make contacts with probationers or their relatives, or to make CORI available to anyone
who has no real and proper reason to have access to this information as determined
solely by the Probation Department is considered a breach of confidentiality,
inappropriate and unauthorized.

Any employee engaging in such activities is in violation of the Probation
Department's confidentiality policy and will be subject to appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Department's policy concerning the
confidentiality of CORI records.

(Signature)

Name (Print)

Title

Date

Copy to be forwarded to Probation Contract Manager within five (5) business days of
start of employment.
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IRS NOTICE 1015
(Obtain latest version from IRS website -
http://ftp.fedworld.gov/publ/irs-pdf/n1015.pdf)

Department of the Treasury
Internal Revenue Service
Notice 1015
{Rev. December 2003)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC iz a refundakble tax credit for certain workers,
A change to note. Workers cannct claim the EIC if their

2003 investment income (such as interest and dividends) is
over 52,600,

Which Employees Must | Notify About the EIC?

You muszt notify each employes who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
emploves who claimed exemption from withholding on
Form W-4, Employes's Withholding &llowance Cerificate.
Maota: You are encouraged o notify each employee whose
wages for 2003 are less than §34,602 that he ar she may be
aligible for the EIC.

How and When Must | Motify My Employees?

You must give the employes one of the following:

® Tha RS Form W-2, Wage and Tax Statement, which has
the required information abowt the EIC on the back of
Copy B.

® A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.

® Motice 797, Possible Federal Tax Refund Due to the
Earned Income Cradit (EIC).

® YYour written staterment with the same wording as

Motice 797.

If you are required to give Form W-2 and do so on time,
na further notice is necessary if the Form W-2 has the
required information akouwt the EIC on the back of the
employes's copy. If a substitute Form W-2 iz given on time
but does not have the required information, you must notify
the employes within 1 week of the date the substitute Form
W-2 iz given. If Form W-2 is required but is not given on
time, you must give the employee Notice 737 or yvour written
statemeant by the date Form W-2 is required to be given. If
Form W-2 is not required, you must notify the employee by
February 9, 2004,

You must hand the notice directly to the employes or send
it by First-Clazs Mail to the employee’s last known addrass.
You will not mest the notification requirements by posting
MNotice 797 on an employes bulletin board or sending it
through office mail. However, you may want to post the
notice to help inform all employeas of the EIC. You can gst
copies of the notice by caling 1-800-829-3576, or from the
IRS webszite at www.irs.gow.

How Will My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Motice 797, For mora
detailed information, the employes nesds to ses the 2003
instructions for Form 1040, 10404, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employess claim the EIC on their 2003 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employes
has no tax withheld in 2003 and owes no tax but is eligible
for a cradit of $791, he or she must file a 2003 tax return to
get the 3791 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible employess who expact to have a qualifying child for
2004 can get part of the cradit with thair pay during the year
by giving you a completed Form W-5, Earned Income Cradit
Advance Payment Certificate. You must include advance EIC
payments with wages paid to these employeses, but the
payments are not wages and are not subject to payroll taxes.
Genarally, the payments are made from withhald income,
social security, and Medicare tares. For detailz, seo

Circular E {Pub. 15), Employer's Tax Guida.

Notice 10156
{Rewv. 12-2003)

Cat. Mo. 20598]

&
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TITLE 2 ADMINISTRATION
CHAPTER 2.201 LIVING WAGE PROGRAM

2.201.010 Findings.

The Board of Supervisors finds that the County of Los Angeles is the principal
provider of social and health services within the county, especially to persons
who are compelled to turn to the county for such services. Employers’ failure to
pay less than a living wage to their employees causes them to use such services
thereby placing an additional burden on the County of Los Angeles. (Ord. 99-
0048 § 1 (part), 1999.)

2.201.020 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this

chapter unless inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body,
any county department head, and any county employee authorized to
enter into a Proposition A contract or a cafeteria services contract with an
employer.

B. "Employee" means any individual who is an employee of an employer under
the laws of California, and who is providing full time services to an
employer, some or all of which are provided to the county of Los Angeles
under a Proposition A contract, or under a cafeteria services contract at a
county of Los Angeles owned or leased facility.

C. "Employer" means:

1. Anindividual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible
under Section 44.7 of the Charter of the county of Los Angeles,
and is not listed as an excluded contract in Section 2.121.250 B of
the Los Angeles County Code, referred to in this chapter as a
"Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria
services contract," and

c. Who has received or will receive an aggregate sum of $25,000.00
or more in any 12 month period under one or more Proposition A
contracts and/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer,
as defined in subsection C1 and who employs employees to provide
services under the employer’s contract with the county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized industry standard and
is approved as such by the chief administrative officer, but in no event less
than 35 hours worked per week. (Ord. 99-0048 § 1 (part), 1999.)
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2.201.030 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments the terms of which commence three months or
more after the effective date of this chapter.* It shall not be applicable to
Proposition A contracts or cafeteria services contracts or their amendments in
effect before this chapter becomes applicable. (Ord. 99-0048 § 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Ch. 2.201, is effective on July
22, 1999.

2.201.040 Payment of living wage.

A.

Employers shall pay employees a living wage for their services provided to
the county of no less than the hourly rates set under this chapter. The rates
shall be $8.32 per hour with health benefits, or $9.46 per hour without health
benefits.

To qualify for the living wage rate with health benefits, an employer shall
pay at least $1.14 per hour towards the provision of bona fide health care
benefits for each employee and any dependents during the term of a
Proposition A contract or a cafeteria services contract. Proof of the provision
of such benefits must be submitted to the county for evaluation during the
procurement process to qualify for the lower living wage rate in subsection A
of this section. Employers who provide health care benefits to employees
through the county department of health services community health plan are
deemed to have qualified for the lower living wage rate in subsection A of
this section.

The board of supervisors may, from time to time, adjust the amounts
specified in subsections A and B of this section, above for future contracts.
(Ord. 99-0048 § 1 (part), 1999.)

2.201.050 Other provisions.

A.

Full-Time Employees. An employer shall assign and use full time employees
to provide services under a Proposition A contract or a cafeteria services
contract, unless the employer can demonstrate to the county the necessity
to use non-full time employees based on staffing efficiency or the county
requirements of an individual job.

Neutrality in Labor Relations. An employer shall not use any consideration
received under a Proposition A contract or a cafeteria services contract to
hinder, or to further, organization of, or collective bargaining activities by or
on behalf of an employer's employees, except that this restriction shall not
apply to any expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred under a
bona fide collective bargaining agreement, or which would otherwise be
permitted under the provisions of the National Labor Relations Act.
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C. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the
advice of county counsel, issue interpretations of the provisions of this
chapter. The chief administrative officer in conjunction with the affirmative
action compliance officer shall issue written instructions on the
implementation and on-going administration of this chapter. Such
instructions may provide for the delegation of functions to other county
departments.

D. Compliance Certification. An employer shall, during the term of a
Proposition A contract, or a cafeteria services contract, report for each
employee and certify the hours worked, wages paid, and amounts the
employer paid for health benefits, and provide other information deemed
relevant to the enforcement of this chapter by the county. Such reports shall
be made at the times and in the manner set forth in instructions issued by
the chief administrative officer in conjunction with the affirmative action
compliance officer. The affirmative action compliance officer in conjunction
with the chief administrative officer shall report annually to the board of
supervisors on contractor compliance with the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the
procurement process and for the duration of a Proposition A contract or a
cafeteria services contract a history of business stability, integrity in
employee relations, and the financial ability to pay a living wage. (Ord. 99-
0048 § 1 (part), 1999.)

2.201.060 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of
employment, of any contract benefit, or any statutory benefit to any employee,
person, or other entity, who has reported a violation of this chapter to the board
of supervisors or to one or more of their offices, to the county chief administrative
officer, or to the county auditor controller, or to the county department
administering the Proposition A contract or cafeteria services contract. (Ord. 99-
0048 § 1 (part), 1999.)

2.201.070 Employee retention rights.
In the event that any Proposition A contract or cafeteria service contract is
terminated by the county prior to its expiration, any new contract with a
subsequent employer for such services shall provide for the employment of the
predecessor employer’s employees as provided in this section.
A. A'retention employee" is an employee of a predecessor employer:
1. Who is not an exempt employee under the minimum wage and
maximum hour exemptions defined in the federal Fair Labor Standards
Act;
2. Who has been employed by an employer under a predecessor
Proposition A contract or a predecessor cafeteria services contract for at
least six months prior to the date of a new contract; and
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3.  Who is or will be terminated from his or her employment as a result of
the county entering into a new contract.
B. Subsequent employers shall offer employment to all retention employees
who are qualified for such jobs.
C. A subsequent employer is not required to hire a retention employee who:
1.  Has been convicted of a crime related to the job or his or her job
performance; or
2.  Fails to meet any other county requirement for employees of a contractor.
D. A subsequent employer may not terminate a retention employee for the first
90 days of employment under a new contract, except for cause. Thereafter
a subsequent employer may retain a retention employee on the same terms
and conditions as the subsequent employer’s other employees. (Ord. 99-
0048 § 1 (part), 1999.)

2.201.080 Enforcement and remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for
damages caused by an employer’s violation of this chapter.

B. The county department head responsible for administering a Proposition A
contract or a cafeteria services contract may do one or more of the following
in accordance with such instructions as may be issued by the chief
administrative officer:

1. Assess liquidated damages as provided in the contract; and/or

2. Recommend to the board of supervisors the termination of the
contract; and/or

3. Recommend to the board of supervisors that an employer be barred
from award of future county contracts for a period of time consistent
with the seriousness of the employer’s violation of this chapter, not to
exceed three years. (Ord. 99-0048 § 1 (part), 1999.)

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer
or to any employee in a manner inconsistent with United States or California
laws.

B. Collective Bargaining Agreements. Any provision of this chapter shall be
superseded by a collective bargaining agreement that expressly so
provides.

C. This chapter shall not be applied to any employer which is a nonprofit
corporation qualified under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is
a business entity organized for profit, including but not limited to any
individual, partnership, corporation, joint venture, association or cooperative,
which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of
operation; and
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2. Has 20 or fewer employees during the contract period, including full
time and part time employees; and
3. Does not have annual gross revenues in the preceding fiscal year
which if added to the annual amount of the contract awarded exceed
$1,000,000.00; or
4. If the business is a technical or professional service, does not have
annual gross revenues in the preceding fiscal year which if added to
the annual amount of the contract awarded exceed $2,500,000.00.
"Dominant in its field of operation" means having more than 20 employees,
including full time and part time employees, and more than $1,000,000.00 in
annual gross revenues or $2,500,000.00 in annual gross revenues if a technical
or professional service.
"Affiliate or subsidiary of a business dominant in its field of operation" means a
business which is at least 20 percent owned by a business dominant in its field of
operation, or by partners, officers, directors, majority stockholders, or their
equivalent, of a business dominant in that field of operation. (Ord. 99-0055 § 1,
1999: Ord. 99-0048 § 1 (part), 1999.)

2.201.100 Severability.

If any provision of this chapter is found invalid by a court of competent
jurisdiction, the remaining provisions shall remain in full force and effect. (Ord.
99-0048 § 1 (part), 1999.)
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ATTACHMENT Il - COST ANALYSIS

PROBATION DEPARTMENT
Prop A Review - Clerical Services at Central Juvenile Hall

Comparison of County's Estimated Avoidable Costs to Contractor's Costs

COUNTY COSTS

Direct Costs

Salaries -

Classification

Intermediate Typist-Clerk
Intermediate Typist-Clerk
Intermediate Typist-Clerk
Intermediate Typist-Clerk
Intermediate Typist-Clerk
Intermediate Typist-Clerk
Intermediate Typist-Clerk

Employee Benefits
Other Benefits (Night Bonus)

Services & Supplies

CONTRACTING COSTS

Direct Costs

Contract costs

Estimated Savings from Contracting (Avoidable Costs less Contract Costs)

Percent of Savings

Monthly

5th Step No. of

Salary Positions
2,611.09 8.0
2,611.09 7.0
2,611.09 7.0
2,611.09 3.0
2,611.09 3.0
2,611.09 1.0
2,611.09 2.0

Subtotal

2005-06 Cost of Living Adjustment 1.25%

Subtotal

Less: MAPP

Less: 5th Step Salary Savings (4.348%)

Total Direct Salaries

Total Salaries & Employee Benefits

Total Estimated Avoidable Costs

Total Contract Costs (Direct plus Indirect)

No. of
Months

96
84
84
36
36
12
24

Total

250,665.00
219,332.00
219,332.00
93,999.00
93,999.00
31,333.00
62,666.00

971,326.00
12,142.00
983,468.00

(9,117.94)
(42,761.00)

940,707.00

414,833.00

1,355,540.00

9,168.00

1,364,708.00

684,000.00

684,000.00

680,708.00

49.88%



Benefits Summary Matrix for Plan 1501-A

This matrix is a summary only.
Agreement should be consulted
limitations.

ATTACHMENT 11

Your Evidence of Coverage (EOC) and the Group
for a detailed description of coverage benefits and

COVERAGE/COPAYMENT SCHEDULE

PLAN 1501-A
DEDUCTIBLES None
LIFETIME MAXIMUMS None
Benefits Copayment
PROFESSIONAL SERVICES

* Office visits to Plan physician
* Consulting specialist’s care

* Rehabilitative physical therapy, occupational
and speech therapy

* Breast Cancer, Prostate Cancer and Other Cancer Screening
(See EOC for full details)

$15 Per Visit
$15 Per Visit
$15 Per Visit

$15 Per Visit

OUTPATIENT SERVICES

¢ Diagnostic laboratory tests
° X-ray examinations
* Outpatient hospital services

$15 Per Visit
$15 Per Visit
$15 Per Visit

HOSPITALIZATION SERVICES

Doctor’s services while inpatient including
surgery, medical and maternity care

Semi-private room (private room when prescribed)

-Laboratory and X-ray examinations, and al| other
diagnostic tests

Intensive care, cardjac care, operating and recovery
rooms, anesthesia and inpatient prescription drugs

Physical, radiation and respiratory therapy

Special duty nursing, when ordered by Plan Physician

Covered in full

20% for each hospitalization

20% for each hospitalization

20% for each hospitalization

20% for each hospitalization

20% for each hospitalization

(RS
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LvHCHL DuLLIETY IVIALTIX tor Plan 1501-A

Benefits

| Copayment

EMERGENCY HEALTH COVERAGE
(Includes psychiatric screenin
Emergency Medical Conditio

g, evaluations and exams to determine if there is a psychiatric
n. Also includes care and treatment of such conditions.)

* Emergency care (Copayment is waived if admission results.)

First [$50] or (50%] of
reasonable charges
(whichever is less) (Plan

reasonably possible.)

AMBULANCE SERVICES

(Please see the “Emergency Services and Care”

and Emergency
Transport” sections of your EOC for additional

information.)

Covered in full

for Emergency Medical
Conditions

PRESCRIPTION DRUGS

As Prescribed from the UHP Formulary, up to a 30-day
supply. (See Prescription Drug Benefits section of your EOC
for conditions, exclusions, limitations.) (Would also include
coverage for designated FDA-approved prescription
contraceptive methods.)
Note: Expenses for prescription drugs do not count to ward
the Annual Out-of-Pocket Maximum listed below.

[$10] Generic
[$20] Brand

DURABLE MEDICAL EQUIPMENT

Not covered

MENTAL HEALTH SERVICES
Treatment of "severe mental illnesses”
disturbances of a child” are covered the
(See "Mental Health" Section
description of benefits.)

Same as any other illness.

for all Members and treatment of "serious emotional

of your EOC for a definition of these terms and a complete

A.

* Inpatient - no limit on number of days

° Outpatient - no limit on number of visits

20% for each hospitalization

$15 for each office visit

L)
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. Benefits Summary Matrix for Plan 1501-A

Benefits

Copayment

B. Other Mental Health Care for cbnditions that are not “severe

mental illnesses” or “serious emotional disturbances of a
child”.
e Inpatient — up to 30 days maximum per calendar year

e Qutpatient — up to 20 visits per calendar year

20% for each hospitalization

$25 for each office visit

CHEMICAL DEPENDENCY SERVICES
Diagnostic, medical treatment

and referral services for the abuse of or addiction to
alcohol or drugs.

Inpatient — up to 30 days maximum Per calendar year (Limited
to acute detoxification).

Outpatient Treatment — up to 20 visits per calendar year

20% for each hospitalization

$25 for each visit

HOME HEALTH CARE

Nursing visits and other treatment in the home when prescribed

by your Primary Care Physician (See “Home Health Services”
Section of your EOC).

$15 per visit

SKILLED NURSING FACILITY CARE

Up to a maximum of 100 days per calendar year.

20% for each hospitalization

MATERNITY CARLE AND FAMILY PLANNING

e Physician’s care for mother before, during and
six weeks after delivery

o Total parenteral nutrition when Medically Necessary
o Family Planning Services & Treatment

e Tubal ligation

o Vasectomy

° Medically indicated and therapeutic abortions

o Services for involuntary infertility (limited to determination
of inability to conceive)

o Family Planning Counseling

$15 for each physician visit;
20% for each hospitalization

Covered in full

$15 for each visit

$150

$50

$100 prior to 13 weeks
gestation; $200 after 13
weeks gestation

$15 for each office visit

Covered in full

éﬁ UMHP HEALTHCARE
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(Including serums for the treatment of allergies.)

Benefits Copayment
PREVENTIVE CARE

o Pediatric visit to Plan Physician (age 0 - 2) $15 Per Visit
e Periodic health examinations $15 Per V?s?t
* Eye and ear examinations for children (through age 17) $15 Per Visit
e Routine pediatric and adult immunizations $15 Per V}Sﬂ
e Allergy testing and materials $15 Per Visit

PHENYLKETONURIA (PKU)

Testing and treatment of PKU. Includes formulas and
special food products. (See “Phenylketonuria PKU” section of
your EOC for a complete description of covered services.)

Covered in full

DIABETES MANAGEMENT

(See “Diabetes Management” section of your EOC for a
complete description of covered services.)

Covered in full

HEALTH EDUCATION

Includes information on personal health behavior
and health care.

Covered in full

BLOOD OR BLOOD PRODUCTS

¢ Inpatient or Outpatient

Covered in full

HOSPICE BENEFITS

Includes nursing care, home health aide/homemaker

services, medical/social services, counseling, drugs, etc. Also
includes short-term inpatient care, respite care,

bereavement services and home health care.

Limited to persons who are terminally ill and have

elected hospice care instead of other Plan benefits.

(See “Hospice” section of your EOC for more details.)

Covered in ftull for services
provided by a UHP-
contracted hospice

w
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oeuellls Summary Matrix for Plan 1501-A

(See “Limited Dental Care” of

“Principal Benefits and Coverage”
section of your EOC)

Inpatient hospital services for limited oral
surgical procedures to treat severe
impairments.

(See “Limited Dental Care,” of
“Principal Benefits and Coverage™

section and “General Anesthesiq for

Dental Services Sfor Certain Members”
Of your EOC)

Benefits Copayment
LIMITED DENTAL CARE
* . Outpatient treatment of non-industrial
accidental injury to jaw or naturaj teeth $15 Per Visit

[20%] of each hospitalization

REGULAR DENTAL CARE

Not covered

VISION CARE BENEFITS

Not covered.
Note: Eye exams are covered
for children up to age 17,

subject to the Co-payments
listed herein.

enrolled Subscriber and $4,000 Sfor
Member Co-payments for Prescripti
Maximum. Percentage Copayments

are based on « percentage of charges as negotiated by UHP
HEALTHCARE.

f:\oln\Duln\Wp.da(\CONTRACT\MASTERS\M:ISIch Agreeme

DMHC Required language (Aug. 2003)C Langauge\MairixPlan 1501 A

uts Revised 2003 for Marketing

\Group Subscriber Agreementiiviatrices with
final CLEAN rev. 10.14.03.doc
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ATTACHMENT IV

CONTRACTING WITH COMMUNITY BUSINESS ENTERPRISES

The process used for identifying minority vendors:

The Probation Department used its current bidder's mailing list. The solicitation
information was placed on the Internal Services Department Purchasing and
Contracting Opportunity website. Advertisements of bid solicitation were placed in
the Los Angeles Times, the Los Angeles Sentinel, and a group of ethnic community
newspapers published by the Eastern Group Publications.

A list of firms from which the Department solicited offers:

The Probation Department's Clerical Services Bidder's list is attached. (Attachment
IV-A)

On final analysis and consideration of award, Simpson & Simpson Business and
Personnel Services was selected without regard to sex, religion, race, color, or
creed.

The Organization Information Form for Simpson & Simpson Business and Personnel
Services is attached as Attachment IV-B.



Alternatives & Solutions, Inc.
4497 Emerald Street
Torrance, CA 90503

Karion Business Professions
5143 East Pine
Fresno, CA. 93727

Accutrans
1105 Howard
Glendale, CA 91207

Ladera Career Paths
6820 La Tijera Blvd., Ste. 217
Los Angeles, CA90045

Personnel Plus
12052 East Imperial Highway
Norwalk, CA 90650

Compton Chamber of Commerce
205 South Willowbrook
Compton, CA 90220

Eagle Transcribing Services
19252 Worchester Lane
Huntington Beach, CA 92627

ATTACHMENT IV-A

Acro-Service Corporation
40 North Altadena Drive
Pasadena, CA. 91107

Doctor’s Transcribing Service
P.O. Box 1416
Torrance, CA 90505

Overflow Business Services
197 Racquet Club Drive
Compton, CA 90220

Jasco Word Processing Services
1904 East San Luis Street
Compton, CA 90220

Latino Chamber of Commerce
P.O. Box 173
Compton, CA 90223

Snelling Temporaries
490-C W. Arrow Highway
San Dimas, CA 91773

P & G Services
823 East 106™ Street
Los Angeles, CA 90002



Extra Job Employment Agency
13458 Verdura Avenue
Downey, CA 90242

Personalized Business Services
3982 Degnan Boulevard
Los Angeles, CA 90008

Dial Personnel Associates
145522 East Whittier Boulevard
Whittier, CA 90605

Sage Personnel Resources
27201 Tourney Road, Suite 202
Valencia, CA 91355

SEO Transcribing Service
23123 Frisca Drive
Valencia, CA 91355

Caban Resources
5117 W. 134" Street
Hawthorne, CA. 90250

RD & Associates

1249 Diamond Bar Blvd., Ste. 339

Diamond Bar, CA 91765

PDQ Personnel Services
5900 Wilshire Blvd., 4" Floor
Los Angeles, CA 90036

Minute Man, Inc. Temporary Help Service
P.O. Box 710
Bell, CA 90201

Remedy Temp
101 Enterprise
Aliso Viejo, CA 92656-2604

Volt Temporary Services
1100 E. Orangethorpe Ave., #100
Anaheim, CA 92801-1144

T & R Secretarial Pool
823 East 95" Street
Los Angeles, CA 90002

National Personnel Services
2225 Via Fernandez
Palos Verdes Estates, CA 90274

Bogard Temps, Inc.
116 N. Maryland Avenue, Ste. 110
Glendale, CA 91206



Son Roms Business Services
249 E. 158" Street
Gardena, CA 90248

E. Reider Enterprises
4660 W. Point Loma Blvd.
San Diego, CA 92107

Bogard Temps, Inc.
16501 Ventura Blvd., Ste. 202
Encino, CA 91436

Top Tempo / Future Employment
4801 Wilshire Boulevard, #230
Los Angeles, CA. 90010

Rose Kindel Marketing
Hilton Office Center
900 Wilshire Blvd., Ste. 1030
Los Angeles, CA 90017

Jabren Professional Services
3053 Rancho Vista Blvd., Ste. H226
Palmdale, CA 93551

Act | Personnel Services
1999 W. 190™ Street
Torrance, CA. 90504

Jaro’s Professional Word Processing Service
3436 West 43" Street
Los Angeles, CA 90008

Celestial Studios
12130 South Atlantic Avenue
Lynwood, CA 90262

First Image Management Company
19701 South Hamilton Avenue, Ste. 130
Torrance, CA 90508

Diaz Group
P.O. Box 3871
Montebello, CA 90640

Accounts Overload
6 Centerpoint Drive, Suite 250
La Palma, CA 90623

National Secretarial Service
5214 Yolanda
Tarzana, CA 91356

A.P.R. Consulting, Inc.
22632 Golden Springs Drive, Suite 330
Diamond Bar, CA 91765-4180



Career Advantage Personnel Service
1215 East Airport Drive Ste. 125
Ontario, CA 91761

Lisa Eredia Secretarial Service
14256 Amar Road
La Puente, CA 91746

JM Staffing
540 East Foothill Boulevard, #200
San Dimas, CA. 91773

J.M. Temporary Services & Affiliates, Inc.

615 East Foothill Blvd., Ste. A
San Dimas, CA 91773

Total Quality Staffing Service
13191 Crossroads Parkway N., Ste. 143
City of Industry, CA 91746

Precision Plus Word Processing
131 West Mariposa Street
Altadena, CA 91101

Taylor Dane Personnel Services
336 North Poinsettia Place
Los Angeles, CA 90036

IDI Personnel Services
3560 Santa Anita Avenue, Suite J
El Monte, CA 91731

Partners In Diversity
6033 West Century Boulevard, #895
Los Angeles, CA. 90045

Emerald Agency
5230 Pacific Concourse Drive, Ste. 200
Los Angeles, CA 90045

Network Staffing
9171 Wilshire Blvd., Ste. B
Beverly Hills, CA 90210

Jorema, Inc.
2419 11™ Avenue
Los Angeles, CA 90018

Staff Support
11835 W. Olympic Blvd., Ste. 1125
Los Angeles, CA 90064

Cindy’s Professional Service
811 N. Plantation Lane
Walnut, CA 91789



Progressive Business Services
8613 South Cimarron Street
Los Angeles, CA 90047

DNICA
5606 Geer Avenue
Los Angeles, CA 90016

Professional Services Group
1170 S. Windsor Boulevard
Los Angeles, CA 90019

Roberts & Associates
1227 S. Arlington Avenue
Los Angeles, CA 90019

Washington Associates
1207 W. 83" Street
Los Angeles, CA 90044

Riley Office & Management Control
115 W. California Ave., #147
Pasadena, CA 91105

Cawley Personnel Services
180 S. Lake Avenue
Pasadena, CA 91101

IB Network
5830 Green Valley Circle, #312
Culver City, CA. 90230

Micro Tech
2103 Den Mead Street
Lakewood, CA 90712

Right Choice Business Services
5813 Jadette Street
Alta Loma, CA 91737

Select Temporary Services
6180 Laurel Canyon, Ste. 165
North Hollywood, CA 91606

RCA & Associates
5608 Valley Glen Way
Los Angeles, CA 90043

President
California Computer
9050 Telegraph Rd., #101
Downey, CA 90240

Cal State Maintenance
15353 Gale Avenue
City of Industry, CA 91745



Chairman and CEO
Accounts Overload
10990 Wilshire Boulevard 14" Floor
Los Angeles, CA 90024-9935

Branch Manager
KIMCO
12070 Telegraph Road, Suite 300
Santa Fe Springs, CA 90670

Simpson & Simpson Business
3600 Wilshire Boulevard, Ste. 1710
Los Angeles, CA 90010

U.S. Temp Services
420 R. Broadway
Glendale, CA 91205
Attn: Ed Martinez, Sales Manager

Corestaff Services
6100 Wilshire Boulevard, #150
Los Angeles, CA. 90048

R.L. Klein
3939 Atlantic, #100
Long Beach, CA. 90807

AppleOne
990 Know Street
Torrance, CA. 90502

Chrysalis Labor Connection
516 So. Main Street
Los Angeles, CA 90013

General Manager
Chrysalis Labor Connections
516 South Main Street
Los Angeles, CA 90013

The Wentworth Company, Inc.
479 West 6" Street (The Arcade Bldg.)
San Pedro, CA 90731

Helpmate - Staffing Services
900 Wilshire Blvd., Suite 914
Los Angeles, CA 90017
Attn: Julia Bolden, Branch Manager

GDK Enterprises
3030 Saturn Street
Brea, CA. 92821

Spherion Corporation
4727 Wilshire Boulevard, #204
Los Angeles, CA. 90010

VOLT
7431 Florence Avenue
Downey, CA. 90241



RapidText
1801 Dove Street, #101
Newport Beach, CA. 92660



County of Los Angeles ~ Community Business Ent

REQUIRED FORMS - EXHIBIT 8

erprise Program (CBE)

.. Request for

Local SBE Preference Program. Cons
CBE FirmiOrganization Informatio

sideration:a

I.LLOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

1 AM NOT

FIRM Simpson & Simpson Business and Personnel Service, Inc

NAME:

A Local SBE certified by the County of Los Angeles Office of Affirmative Action
Compliance as of the date of this proposal/bids submission.

11124001

As an eligible Local SBE, | request this proposal/bid be considered for the Local SBE Preference.
My County (WebVen) Vendor Number :

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form
for proper consideration of the proposal/bid.

FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purpbses only. On final analysis and

consideration of award, contractor/vendor will be selected without re

sexual orientation or disability.

gard to race/ethnicity, color, religion, sex, national origin, age,

Q Sole Proprietorship
O Other (Please Specify)

Q Partnership XX Corporation

O Non-Profit

Q Franchise -

ace/Ethnic Composition of Firm. Please distribute the above total number of individuals into the followin

g categories:

.Owners/Partne
-Associate Partners

Female Male Female Male Female
Black/African American 2 2 7 27
ispanic/Latino " 12 60
sian or Pacific Islander 3 7
! merican indian
*ﬂipino
12 38

#hite
._PERCENTAGE OF OWNERSHIP IN FIRM; Please indicate by percentage

%) how ownership of the firm is distributed.

S ncan | Hispanics Asianor Pacific 1. American Indian Filipino ~ White
100 % % % % % %
“ Women % % % % % A

complete the following and attach a co

f

CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your
'.“"——_.———f*—’——-.—.___l__.._____—__—__—__—__
firm is currently certified as a minority, women, disadvantaged or disabled veteran own

ed business enterprise by a public agency,
of your proof of cettification. (Use back of form, i

“City of Los Angeles

9/25/05

DE

Print Authorized .Name
Car]l P. Simpson

C

Al

OAAC: Local SBE Form - Revised 10/23/02

zed Signature

/—_-A

-~V1'ce-PreJi1'ﬂ3ent

4/22/05

ate

72-A

RFP - APPENDIX D

CLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE
ABOVE INFORMATION IS TRUE AND A%SIURATE.



ATTACHMENT V

Award information has not been added at this time.

Bid Information

Bid Number : 6400502
Bid Title : Central Juvenile Hall Clerical Services
Bid Type : Commaodity / Service
Department : Probation
Commodity : DATA ENTRY SERVICES
Open Date : 3/11/2005
Closing Date : 4/22/2005 12:00 PM
Notice of Intent to Award : View Detail
Bid Amount : N/A
Bid Download : Not Available
Bid Description : Dear Prospective CONTRACTOR:

REQUEST FOR PROPOSALS (RFP) TO PROVIDE

CLERICAL SERVICES FOR THE COUNTY OF LOS ANGELES
PROBATION DEPARTMENT AT

CENTRAL JUVENILE HALL

RFP #6400502

The Probation Department is issuing a Request for Proposals (RFP) from qualified
CONTRACTORS to provide clerical services for the County of Los Angeles Probation
Department at Central Juvenile Hall (CJH). The County is required by State law,
Welfare and Institutions Code 850 and 853, to provide a juvenile hall with staff, as may
be needed, for efficient management.

The required services will include providing the most efficient and economical clerical
services by providing experienced clerical staff who are qualified skilled typists, who
will be available for long-term assignments. CONTRACTORS will recognize that CJH
is a unique work location. It is an institutional setting which requires clerical staffing on
various shifts including nights, weekends, and holidays.

The County of Los Angeles (hereinafter referred to as “COUNTY”) proposes to
compensate CONTRACTOR monthly, in arrears, on a fixed hourly rate basis. The
contract will be awarded through competitive negotiations and recommended to the
Los Angeles County Board of Supervisors pursuant to Section 44.7 of the Los Angeles
County Charter and Los Angeles County Code Chapter 2.121 (Proposition A). The
CONTRACTOR'’S conformance with the RFP minimum mandatory requirements,
proposed fixed hourly fee/price, plan for providing the required services, financial
considerations, quality control plan, experience and capability, and references will be
considered in the award of the contract.

Interested and qualified CONTRACTORS who have demonstrated their ability to
successfully provide services of this type are invited to submit proposals, provided they
meet the minimum mandatory requirements.

For a copy of the RFP which establishes guidelines, criteria and procedures for proper
application, contact:



ATTACHMENT V

Rosalind Arrington, Contract Analyst
Contracts & Grants Management Division
County of Los Angeles Probation Department
9150 E. Imperial Highway, Room C-29
Downey, CA 90242

(562) 940-2865

There will be a Mandatory Proposer’s Conference where COUNTY representatives will
be available to answer any questions about the RFP process and objectives. The
Mandatory Proposer’s Conference will be held on Tuesday, March 29, 2005, 9:00 a.m.,
at the Los Padrinos Juvenile Hall, 7285 Quill Drive, Downey, CA 90242. Those
planning to attend must notify Ms. Arrington by 4:00 p.m., PST, Monday, March 21,
2005. Please note that minors are not allowed to enter the facility or attend the
conference.

PROPOSALS MUST BE RECEIVED NO LATER THAN 12:00 P.M., PST ON
FRIDAY, APRIL 22, 2005.

MINIMUM MANDATORY REQUIREMENTS:

1.Proposer must attend the Mandatory Proposer’s Conference scheduled for March
29, 2005.

2.Proposer must submit a proposal by 12 p.m., PST, April 22, 2005.
3.Proposer’s annual cost is less than the County’s cost to perform the same services.

4.Proposer must comply with the County’s Living Wage Program. (Reference RFP
Section 1.34)

5.Proposer must demonstrate three (3) years experience within the last three (3) years
of providing long-term clerical services, including skilled typists or services equivalent
or similar to the Services identified in Appendix B, Statement of Work, of the RFP.

6.Proposer must have an administrative business office located within or adjacent to
the County of Los Angeles.

7.Proposer must have and identify a full-time Project Director who has demonstrated a
minimum of three (3) years experience within the last five (5) years providing the
services identified in Appendix B, Statement of Work, of the RFP, who will oversee the
contract operations.

8.Proposer must have qualified staff experienced in providing the services identified in
Appendix B, Statement of Work, of the RFP, who can type at the minimum typing
speed of forty (40) net words per minute.

9.Proposer must respond positively to a willingness to hire GAIN/GROW participants.
(Reference RFP Section 1.27)

10.Proposer must certify intent to comply with the County’s Jury Service Program.
(Reference RFP Section 1.32)

11.Proposer must comply with the RFP format and requirements set forth in the
Proposal Submission Requirements, Section 2.0 of the RFP when submitting its
proposal.
12.Proposal must contain all the required completed forms.

Contact Name : Rosalind Arrington

Contact Phone# : (562) 940-2865
Contact Email : Rosalind_Arrington@probation.co.la.ca.us
Last Changed On : 3/11/2005 5:30:23 PM




